OFFICE OF THE PROVOST

MSC 3445

New Mexico State University

P.O. Box 30001

las Cruces, New Mexico 88003-8001
Telephone: (505) 646-2127 Y VERSY
Fax: (505) 646-6334 ’

October 17, 2001

TO: Academic Deans
Department Heads

FROM: Bill Flores & %

SUBJECT:  Assessment of Student Learning Outcomes

It is time for your department to submit its annual progress report on assessing the learning outcomes of
your student majors. Each department should submit its own report, rather than being a component of a
college-wide summary report. If your department has programs at both the undergraduate and graduate
levels, please submit a separate report for each level. Except for the assessment plans themselves, the
annual progress report need be no longer tham 2-5 pages if the required information is provided
succinctly. Please focus the report on your department’s direct measures of student learning at each
program level.

Last year the importance of assessment in program planning, ultimately, in improving student learning
was re-affirmed. The university and the colleges then pledged to work with academic departments to
ensure that each academic department achieved Level 3 status for outcomes assessment of student
learning in the major no later than the beglnmng of the Academic Year 2001-02. Presently, over 75% of
departments achieved that level.

Level 3, as you recall, is the stage of assessment development in which the department is actively
assessing student leamlng and using the results of the assessment activities at both the undergraduate and
graduate levels: Assessment of student learning must include some direct measure(s) of student learning.
Enclosure A provides illustrations of direct measures of student learning currently used by departments in
their assessment programs. i

New Mexico State University has committed to a goal that all academic departmental assessment
programs will be ranked at Stage 3 during a five-year period with a minimum of 75% of our academic
departments at Stage 3 in any given year. This goal is one of four institutional performance goals
included in NMSU’s statewide accountability report. As our assessment program matures and its results
are used for program changes and improvement, it is expected that departments will revise their
assessment plans to meet additional departmental needs for outcomes measurement. As a result of these
program changes and improvements, NMSU anticipates that a few departments will be in planning (Level
1) and implementation (Level 2) mode in any given review cycle. Such constant renewal is a sign of a
mature and effective institutional assessment program.

Enclosure B is OAC I’s summary of departmental outcomes assessment activities for 1999-2000, which
was distributed last spring (3/15/01) and updated in July 2001 (7/26/01). It may be a useful reference, as
it outlines what the committee looks for in its review process and points out weaknesses in previous
departmental assessment activities or reporting.
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Your departmental report on student outcomes assessment should address each of the following points as
clearly and succinctly as possible. Submit separate reports for undergraduate programs and for
graduate programs, if you have programs at both levels. Be clear about your methods of assessment,
the performance measures or criteria used to determine student learning and your process for reviewing

results.

1.

2.

A current copy of your outcomes assessment plan.

An outline of each program’s assessment activities in 2000-2001 within the context of your
outcomes assessment plan. While NMSU encourages multiple measures for assessing student
learning, both direct and indirect, identify specifically the direct measures you have used to
assess student learning. A bulleted format is often useful for this.

A description of what you have learned from these assessment activities, especially from the
results of your direct measures of student learning. Has this information led to changes in your
program? How has this information been used in your program planning?

A description of any changes you anticipate in your outcomes assessment activities as a result of
your past year’s assessment experience or the latest OAC 1 evaluation of your assessment

program.

A déscription of how you communicate the results of outcomes assessment to all faculty in your
department.

Instructional programs not awarding degrees do not need to respond to this request. These include such
instructional activities as Honors, Library Science and AS-prefix courses.

VIf you have any questions, please contact the'OAC I member (see Enclosure C) from your college or
- discipline area. If your department would like assistance from the committee as it considers additions or
revisions to its outcomes assessment plan or develops additional measures of student learning, please
contact your committee member or OAC 1 chairman, Michael Johnson, at 646-3627. My understanding
is that the committee already has been busy this year consulting with departments on their assessment

programs.

All departmental reports should be submitted to the appropriate dean s office and then forwarded to me as
a college package by Thursday, November 29 2001.

Enclosures: A — Illustrations of Direct Measures of Student Learning

cC:

B — 7/26/01 Update Report and 3/15/01 Correspondence

C — Outcomes Assessment Committee I Membership List

D — Outcomes Assessment Committee I Annual Departmental Review Timeline
E — Review Form

Members of OAC I
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Enclosure A

ILLUSTRATIONS OF DIRECT MEASURES IN STUDENT LEARNING

What is the role of the Outcomes Assessment I Committee?

o  Facilitate the development of an awareness of outcomes assessment in the institutional community.

e  Function as a conduit for communication of outcomes assessment activities which are occurring in the
units. Coordinate assessment activities.

o  Integrate outcomes assessment mto both the external and internal planning and program review activities

of the institution.
e  Provide resource support for unit activities related to outcomes assessment.

What is student outcomes assessment in the major?

Assessment of student learning/academic achievement that examines:
o student learning across courses in the degree program; i
e the intended learmning outcomes of a degree program as determined by the combined departmental
faculty; and, .
o the extent to which program gréduates are achieving the intended learning outcomes.

How should we measure student learning outcomes?

: NMSU encourages departments to use multlple Measures of assessment for each program, at least one of

which must be a direct measure of student learmno to:

e provide information useful to departmental faculty in improving the instructional program and
increasing student learning; and,
e providea comRIete and reliable picture of student learning in the major.

What are dlrect measures of student learumg"
'; ," i N

Direct measures of student learning include:

® comprehenswe examinations, such as professional/graduate school admissions tests, hcensure
examinations, standardized achieyement tests;

o locally developed tests reflecting the intended student outcomes of the department; and,

e other techmques which require students to integrate and apply the knowledge gained from the range of
courses in a degree program such as assessing student performance and cognitive development
through;

1. capstone courses,

2. student academic portfolios,

3. theses or culminating research projects,

4. structured interviews measuring student learning (not attitudes or satisfaction) with panels of
faculty, and

5. structured evaluations-of internship experiences.

These methods of measurement require systematic criteria, standards of performance and faculty
review processes to provide meaningful feedback on student outcomes.

Direct measures may assess student behavioral and attitudinal change, only if specific behaviors and attitudes
are a part of the intended student outcomes identified by the departmental faculty.
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New Mexico State University

Enclosure C

Outcomes Assessment Committee I — Academic Achievement/Student Learning

2001-2002

William Flores

MEMBERS TERM ENDS
Michael Johnson, Chair Arts and Sciences/ Sciences Méy 2002
James Payne Arts and Sciences/Arts & Humanities May 2002
Robert Torres Agn'mlﬂture and Home Economics May 2004
Rani Alexander Arts and Sciences/Social Sciences May 2004
DaveI.W. Smith Business Adminjstratiop & Ecenomics May 2004

| Robert Rho';les Educa‘éion TR ) May 2004
John Mullen Engineering | May 2003
TBA Health & Social Services May 2002
Nancy Turﬁer i Library May 2002 -
Roy Rodi:i}g-uez;é Interim Dean, Graduate School Position Ap'pt{.’: |
Roberta Derlin Associate Director, Institutional Research Staff
Miriam Mesler Director, Institutional Research Ex-Officio

Provost Ex-Officio



New Mexico State University

Enclosure C

Outcomes Assessment Committee I — Academic Achievement/Student -Le.arning

2001-2002

Michael Johnson, Chair Arts and Sciences/ Sciences
MSC 3C, 6-3627 ‘
johnson@nmsu.edu

James Payne : " Arts and Sciences/Arts & Humanities
MSC 3E, 6-1909 '
jimpayne@nmsu.edu

Robert Torres Agriculture and Home Economics
MSC 3501, 6-4511 '
rtorres@nmsu.edu

Rani Alexander Arts and Sciences/Social Sciences
MSC 3BY, 6-5809
raalexan@nmsu.edu

Dave W. Smith Business Administration & Economics
MSC 3CQ, 6-2864
estati03@nmsuviml.nmsu.edu

‘Robert Rhodes Education
' MSC 3SPE, 6-5972 :

1 . .
: ‘rorhodes@nmsu.edu

John Mullen Engineering
MSC 4230, 6-2958
jomullen@nmsu.edu p

TBA !

AP Health & Social Services
71NN if !

Nancy Turrer X ) Library
MSC.3475, 6-6930
nturner@lib.nmsu.edu

Roy Rodriguez Interim Dean, Graduate School
MSC 3G, 6-5746
rorodrig@nmsu.edu

TERM ENDS
May 2002

May 2002

May 2004

May 2004

May 2004

May 2004

May 2003

May 2002

May 2002

Position Appt.

Roberta Derlin . Associate Director, Institutional Research
MSC 3004, 6-1720
rderlin@nmsu.edu

Miriam Meyer Director, Institutional Research
MSC 3004, 6-1720
> mmeyer@nmsu.edu

William Flores Provost
MSC 3445, 6-2127 '
provost@nmsu.edu

Staff

‘Ex-Officio

Ex-Officio



Enclosure D

- Week of January 21 (Monday) - January 25 (Friday) — tentative OACI|

- Monday, March 12 — to Provost and then out to colleges.

OACI Annual Departmental Review Timeline
Thursday, November 29 — Departmental Reports due.

meeting to report on review results.

Monday, March 5 — email review.

For those not at Level 3 — opportunity for meetings with OACI and progress
report by April 27. '




OAC I Review Form

Enclosure E

learning? (circle one)

Comj:ilete a form for each program level, if applicable

College (circle one) AG AS BA - ED EG  HS

Department

Program level (circle one) | Undergraduate  Graduate - )
 Assessment plan included? | Yes No

(circle one)

Description of assessment

measures

Direct measures of student | Yes ' No

Comments about the
assessment measutes

t
[

|

ETIRTREEE
Stage of assessment * ]
program (circle one) !'
(If answer to direct neasures is
no, stage must be 0 or 1.)

- 0 - not assessing learning/cannot determine

1 - planning for assessment of learning
2 - implementing assessment of learning

3 - using the results of student learning
assessment measures S

Comments about the stage

63 Stagé of Assessment is less than 3, provide rationale and state if stage O, 1, or 2 has been

assigned as the result of program reassessment.)

General comments or
suggestions
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COLLEGE OF AGRICULTURE AND HOME ECONOMICS

Office of the Associate Dean and Director of Academic Programs
Box 30003, Dept. SAG

Las Cruces, New Mexico 88003-0003

(505) 646-1807

March 15,2001

TO: Interim Provost Tom Gale :
FROM: Don Lindsey, Chair C@‘K |
QOutcomes Assessment Committee I ‘ ’ -

SUBJECT: Summary Report of NMSU Outcomes Assessment in the Major--AY 1999-2000

Each year Outcomes Assessment Committee I (Academic Achlevement/ Student Learning) reviews
the annual reportmo from all the academic departments on their current plans for the assessment of
student learning outcomes in both their undergraduate and graduate programs and on their progress
in implementing these plans. The committee has just completed its annual review of NMSU’s

progress on assessment in ‘the major. Enclosed with this mémo is a table summarizing the results
of this réview by department within college and by program level. In addition, we have enclosed a
compilation of the department-specific comments of OAC I review teams as they reviewed the

- departmental assessment reports.

All academic departments submitted assessment reports this year, although a few submitted reports
only for their undergraduate programs and provided no information regarding graduate program
assessment.. Generally, the committee was favorably impressed with the degree to which
departments had increased the range of their assessment activities, provided rigorous and customized
direct measures of student learning within the context of their program goals, and provided succinct
information on activities, results and the use of these assessment results for program improvement.

Outcomes Assessment Committee I’s review process ranks each acadermc department as to whether
the department is:

0 not assessing learning (or the committee is unable to determine assessment activities
from the departmental report) :

1 planning for assessment of learning
2 implementing assessment of learning

3 using the results of student learning assessment measures



il

A

Through this process the committee determines NMSU’s progress in assessing student learning and
tries to provide useful feedback to departments and colleges for refining and making use of
assessment activities. The committee has focused in recent years on whether departments are
engaged in direct measures to assess student learning. Based on the annual departmental assessment
reports, OAC I ranks each department’s assessment efforts at both the undergraduate and graduate

levels, as appropriate.

As a part of the 2001 review process, Outcomes Assessment Committee I members will be available
this spring to consult with academic departments seeking to strengthen their assessment programs
and their reporting efforts. Departments ranked below “Yes—3" at either the undergraduate or
graduate program level may wish to submit a short (one or two page) report providing
supplementary or updated information on departmental assessment activities. This report should be
submitted to OAC I by June 1 for committee review and reconsideration of assessment program
rankings. If departments would like to consult with Outcomes Assessment Committee I members
on their assessment programs before June 1, they should call Don Lindsey, Chair of OAC I, at 646-

1807 to set up a meeting.

- NMSU’s recommitment last year to the importance of ongoing learning outcomes assessment in the
‘major stimulated a number of departments to revamp and improve their assessment planning and

implementation. Many departments are now reporting on curricular discussions and program
changes taking place as the result of actual measures of student learning outcomes compared to
program expectations for learning.  Outcomes Assessment Committee I noted significant B
improvement in the scope and quality of départmental assessment programs and measures and in the
annual reports themselves. In a number of cases, OAC I members were invited to work. with
departments in advance of the reporting process to refine their assessment plans and related
measures. OAC I members remain committed to working with departments, upon invitation, in
reviewing and offering suggestions to enhance their assessment plans and activities.

Last year the university and the colleges pledged to work with academic departments to bring all
departmental assessment programs to Level 3 status (per rankings above) for outcomes assessment
in the major by the beginning of AY 2001-02. In addition, New Mexico State University submitted
this goal as one of four institutional performance goals in its statewide accountability reporting and
priority-setting. While OAC I members supported the institutional commitment to outcomes
assessment and the value of assessment in facilitating program improvement, the committee had and

still has concerns about the absolute nature of this goal. As you will see in the tabular summary,
several programs are rated as currently not using any direct measures of student learning. However,

. they are simultaneously ranked as a 1 (planning stage) or 2 (implementation stage) for having

developed an assessment program that includes direct measures and being in the process of
implementing this plan—which in some instances may take a couple of years before results are
available for use by program faculty. These rankings reflect thoughtful development of assessment
programs relevant to these departments.

The committee supports such rigorous planning and development rather than a sole focus on the
short-term attainment of a Level 3 ranking. In addition, as assessment programs mature and their
results are used for program changes and improvement, departments will revise their assessment
plans to meet additional departmental needs for outcomes measurement. Thus, we anticipate a few
departments will be in planning and implementation mode in any given review cycle. Such constant
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renewal is a sign of a mature and effective institutional assessment program and should not be
viewed as a failure because every department is not at Level 3 at a particular point in time. ‘
With your approval, this summary report, the tabular summary of rankings and the department-
specific evaluation sheets will be distributed to the respective deans and department heads. The
committee seeks your guidance and support in continuing to encourage full implementation of
assessment in the major at NMSU while considering a revised goal that might better reflect the
nature of an effective and ongoing institution-wide outcomes assessment program.

Enclosures

Xe: OAC I Members
Juan Franco
Academic Department Heads
Academic & Associate Deans
Miriam Meyer



= SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 1999-2000
By Department Within College
(June 2001 Update Report)

College of Agriculture and Home Economics

UNDERGRADUATE . GRADUATE
DEPT Assessing Assessing
Leamning Stage Learning Stage
= AGE Yes 3 Yes 3
h AGHT Yes 3 Yes 3
ANSC Yes 3 Yes 2
AXED Yes 3 Yes 3
EPWS Yes 2 Yes 3
i FCSC Yes 3 Yes 3
HRTM Yes 3 - -
WLSC Yes 2 Yes 2
College of Arts and Sciences
UNDERGRADUATE GRADUATE
DEPT Assessing Assessing
Learning Stage Learning Stage
AERO Yes 3 - -
*ART Yes 2 Yes 2
ASTR — - Yes 3

* These Departments submitted June 2001 updates on outcomes assessment plans and progress.



- SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 1999-2000
By Department Within College
(June 2001 Update Report)

UNDERGRADUATE GRADUATE
DEPT Assessing Assessing
Learning Stage Learning Stage
= *BIOL Yes 3 Yes 3
- *BIS NA NA - -
ClJ Yes 3 Yes 3
*CS Yes 3 Yes - 3
CHEM Yes 3 Yes 3
COMM Yes 3 Yes 3
ENGL Yes 3 Yes 3
: GEOG Yes 3 Yes 3
- GEOL Yes 3 Yes 3
GOVT Yes 3 Yes 3
*HIST Yes 3 Yes 3
JOUR Yes 3 - -
*LL Yes 3 Yes 3
*M SC Yes 3 - -
*MATH Yes 3 Yes 3
MUS Yes 3 Yes 3
PHIL Yes i3 - -
PHYS Yes 3 Yes 3
PSY Yes 3 Yes 3
*SOC Soc - Yes 2 Yes 2
Anthro - Yes 3

THTR Yes 3 - -
WS Yes 3 - -~

* These Departments submitted June 2001 updates on outcomes assessment plans and progress.



Status of Student Learning Qutcomes Assessment in the Major in 1999-2000
By Department Within College
(June 2001 Update Report)

College of Business Administration and Economics

UNDERGRADUATE GRADUATE
B DEPT Assessing Assessing
= Learning Stage Learning Stage
ACCT/BCS Yes 3 Yes 3
ECON Yes 3 Yes 3
FIN No 2 o _
MGT Yes 2 Yes 2
MKTG Yes 2 Yes 2
MBA — — Yes 1
College of Education
UNDERGRADUATE GRADUATE
DEPT Assessing Assessing
Learning Stage Learning Stage
*CI Yes 3 Yes 3
CEP - — Yes 3
EMD - — Yes 3
PE Yes i’ 3 - _
SECD Yes 3 Yes 3

* These Departments submitted June 2001 updates on outcomes assessment plans and progress.



SUMMARY

Status of Student L.earning Outcomes Assessment in the Major in 1999-2000
By Department Within College
(June 2001 Update Report)

College of Engineering
= UNDERGRADUATE GRADUATE
" DEPT Assessing Assessing Learning
Learning Stage Stage

CAGE Yes 3 No 0
CHE Yes 2 No 0
EE Yes 3 No ) 0
ET Yes 3 — -

= IE Yes 3 Yes 3

- ME Yes 3 Yes 3
SUR Yes 3 — —

College of Health and Social Services

UNDERGRADUATE GRADUATE
DEPT Assessing . Assessing

Learning Stage Learning Stage
HLS Yes .= 3 Yes 3
NURS Yes 3 No 2
S WK Yes 3 Yes 3

* These Departments submitted June 2001 updates on outcomes assessment plans and progress.
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SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 1999-2000
By Department Within College
(Reviewed in Spring 2001)

College of Agriculture and Home Economics

UNDERGRADUATE } GRADUATE
DEPT Assessing Assessing
Learning Stage Learning Stage
AGE Yes 3 Yes 3
AGHT Yes 3 Yes
ANSC Yes 3 Yes 2
AXED Yes 3 Yes 3
EPWS Yes 2 Yes 3
FCSC Yes 3 Yes 3
HRTM Yes 3 — -
WLSC Yes 2 Yes 2
College of Arts and Sciences
UNDERGRADUATE GRADUATE
DEPT Assessing Assessing
Learning Stage Learning Stage
AERO Yes 3 - —
ART Yes 2 Yes 2
ASTR — - Yes 3
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SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 1999-2000
By Department Within College
(Reviewed in Spring 2001)

UNDERGRADUATE GRADUATE
DEPT Assessing Assessing
Learning Stage Learning Stage
BIOL No 2 Yes 2
BIS Yes 2 - -
ClJ Yes 3 Yes 3
CS Yes 2 Yes . 2
CHEM Yes 3 Yes 3
COMM Yes 3 Yes 3
ENGL Yes 3 Yes 3
_ GEOG Yes 3 Yes 3
; GEOL Yes 3 Yes 3
GOVT Yes 3  Yes 3
HIST Yes 3 Yes 2
JOUR Yes 3 - —
LL Yes 2 Yes 3
M SC Yes 2 — -
MATH No 1 Yes 2
MUS Yes | 3 Yes 3
PHIL Yes 3 - -
PHYS Yes 3 Yes 3
PSY Yes 3 Yes 3
SOC Soc - No 2 Yes 3
Anthro - Yes 3
THTR Yes 3 - -
WS Yes 3 - —
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SUMMARY
Status of Student Learning Outcomes Assessment in the Major in 1999-2000
By Department Within College
(Reviewed in Spring 2001)

College of Business Administration and Economics

UNDERGRADUATE GRADUATE
DEPT Assessing Assessing
Learning Stage Learning Stage
ACCT/BCS Yes 3 Yes 3
ECON Yes 3 Yes 3
FIN No 2 _ _
MGT Yes 2 Yes 2
MKTG Yes 2 Yes 2
MBA - - Yes 1
College of Education
UNDERGRADUATE GRADUATE
DEPT Assessing Assessing
Learning Stage Learning Stage
Cl No 0 No 0
CEP - — Yes 3
EMD - - Yes 3
PE Yes 3 . -
SECD Yes 3 Yes 3



- SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 1999-2000
By Department Within College
(Reviewed in Spring 2001)

College of Engineering
UNDERGRADUATE GRADUATE
DEPT Assessing Assessing Learning
Learning Stage Stage
CAGE Yes 3 No 0
CHE Yes 2 No 0
EE Yes 3 No ) 0
ET Yes 3 - -
= IE Yes 3 Yes 3
: ME Yes 3 Yes 3
SUR Yes 3 - -

College of Health and Social Services

UNDERGRADUATE GRADUATE
DEPT Assessing : Assessing

Learning Stage Learning Stage
HL S Yes 3 Yes 3
NURS Yes | 3 No 2

S WK Yes 3 Yes 3
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Department

GOVT

Program level Undergraduate

Assessment Description:

Department developed standard objective test for content
knowledge in department subject areas; plus student responses to
class evaluations. '

Learning Assessment?

Yes

Assessment Comment:

Department continues to revise the objective test to reflect
curriculum. Low scores of students is leading to suggestions for
pre and post forms, and for better tuned tests.

The measures for objectives 1 and 2 are suspect. Students’
opinions of whether they have acquired knowledge and skills or
have been stimulated to think critically should not be taken for
evidence that such has actually happened. It would be good to
reconsider these measures for more valid and reliable measures of
student learning performance.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

General Comment:




Department

GOVT

Program level Graduate

Assessment Description:

MA program: Brief formal assessment following MA oral exam;
examining faculty indicate their estimate of student performance.

MPA program: Capstone course with tests and integrative essays,
plus thesis as an option.

Alumni surveys, exit interviews, advisory board feedback.

Learning Assessment?

Yes

Assessment Comment:

Targeting specific areas of knowledge to strengthen instruction
(budgeting and finance).

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:




Department HIST

Program level Undergraduate

Assessment Description: Voluntary exam for graduating seniors.

Changed to a faculty managed portfo’iio system (2000).

Learning Assessment? Yes

Assessment Comment:

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Using results — greater focus on chronology in courses.

General Comment: Changed method to faculty managed portfolio system.
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Department

HIST June 2001 Update

Program level Graduate

Assessment Description:

Oral exam — assessment instrument.

Learning Assessment?

Yes

Assessment Comment:

Detailed and multi-leveled.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Documented use of results of final exams and exit interviews to
make curriculum change e.g., designed a set of themes to highlight
connections and interactions between different areas of overall
field of history.




Department HIST

= Program level Graduate
Assessment Description: Oral exam — assessment instrument.
Learning Assessment? Yes
~ Assessment Comment: Detailed and multi-leveled.
Stage Description: Implementing assessment of learning.

Stage Comment: Unable to tell if results are being used.
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Department

HL S

Program level Undergraduate

Assessment Description:

Learning Assessment?

Yes

Assessment Comment:

English writing test/exam HL S 100.

Field Experience evaluation — give presentation and portfolio.
HL S 499 — Undergrad capstone course.

Professional Certification Exam — optional.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Collecting and using data, changes made — course offerings.

New course being offered.

General Comment:

Distribution of report to all departmental personnel.

Copy placed in Library.




4

Departnient

HL S

Program level Graduate

Assessment Description:

Field experience — oral presentation and portfolio.

Professional Certification Exam for Certified Health Education
Specialist. -

Comprehensive exams and thesis defense.

Learning Assessment?

Yes

Assessment Comment:

More detail, such as éubj ect areas, would be useful.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Course offering changes.

Hired visiting faculty to teach research and statistic courses.

General Comment:

Written report to full-time faculty and summary to part-time and
adjunct faculty.




Department

HRTM

Program level

Undergraduate

Assessment Description:

Juried performance in capstone course, evaluation by intern
sponsors, performance in food production menus and meal
preparation, collection of feedback from students, alumni, and

hiring companies.

Learning Assessment?

Yes

Assessment Comment:

Upcoming retreat will review outcomes efforts. Program has high
placement and satisfaction. There is less attempt to measure
directly what students know and can do.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Adjusting curriculum in response to feedback. Continuing to seek
feedback, especially from industry.

General Comment:

OK.
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Department

I1E

Program level Undergraduate

Assessment Description: Portfolios.
Capstone course.
FE exam.
Learning Assessment? Yes

Assessment Comment:

“FE exam” is not described and the report assumes committee
knows what this is.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Extensive data and apparent use of results.

General Comment:

Survey, course evaluation and the like are not direct measures.




Department

I1E

Program level

Graduate

Assessment Description:

MS appears to have no direct measures.

Ph.D. — qualifying exam and written éomprehensives.

Learning Assessment?

Yes

Assessment Comment:

It is not clear whether the “comps” can be compared to the
qualifying exam.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

The section on “using results” does not really specify MS
measures. Ph.D. program does specify.

General Comment:

Report is unclear as to distinction between B.S., M.S. and Ph.D.
levels.




Department JOUR

Program level - Undergraduate

Assessment Description: Exit interviews.

Test changed to portfolio.
Student satisfaction survey.
Grammar test. B
Learning Assessment? Yes
Assessment Comment: One of three measures direct; punctuation/grammar test not

included in narrative..

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Recently modified assessment measure; grammar/punctuation test
included but not discussed as direct measure.




Department LL June 2001 Update

Program level Undergraduate

Assessment Description: Voluntary questionnaire — indirect measure.
Portfolio, exams.

Learning Assessment? Yes
B Assessment Comment: The portfolio and exams are good measures.
Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




Department

LL

Program level Undergraduate

Assessment Description:

Learning Assessment?

Yes

Assessment Comment:

Voluntary exam has too low participation to be useful.

Stage Description:

Implementing assessment of learning.

Stage Comment:

Wasn’t clear about feedback loop.

General Comment:

Should consider consolidation across language areas.
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Department LL
Program level Graduate
Assessment Description:
Learning Assessment? Yes

Assessment Comment:

Stage Description:

Stage Comment:

Using the results of student learning assessment measures.

General Comment:
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Department M.B.A. Program

Program level Graduate

Assessment Description: Developing mechanisms to identify and evaluate course content
and curriculum outcomes assessment. Collecting feedback from
students through exit survey. ‘

Learning Assessment? Yes

Assessment Comment:

Stage Description: Planning for assessment of learning.

Stage Comment: Good planning activity underway for newly revamped program.

General Comment:
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Department

ME

Program level Undergraduate

Assessment Description:

Capstone design course; project and presentations evaluated by
external jury. FE exam — not clear about results, use or percent
participation. '

Learning Assessment?

Yes

Assessment Comment:

Multiple direct and indirect measures.

Stage Description:

Using results of student learning assessment measures.

Stage Comment:

Clarify use of FE exam.

General Comment:
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Department ME

Program level Graduate

Assessment Description:

Learning Assessment? Yes

Assessment Comment:

Using the results of student learning assessment measures.

Stage Description:

Stage Comment: Excellent.

General Comment:
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Department

MSC June 2001 Update

Program level Undergraduate

Assessment Description:

Written papers, practica, event participation assessment, physical
condition testing.

Learning Assessment?

Yes

Assessment Comment:

While restricted by “cadet command”, MS assessment activities
may be among the most comprehensive.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

It’s obvious that assessments have directly led to program changes.

General Comment:

Good job. ;




Department

MSC

Program level Undergraduate

Assessment Description:

Oral briefings, attendance, participation, written assignment.
Leadership assessment program (blue-card, yellow-card).

Learning Assessment?

Yes

Assessment Comment:

But only the LAP. The others are indirect measures.

Stage Description:

Implementing assessment of learning.

Stage Comment:

Curriculum changes controlled by Cadet Command. Delivery
methods, however, could be adjusted.

General Comment:




Department MATH June 2001 Update
Program level Undergraduate
Assessment Description:
Learning Assessment? Yes

Assessment Comment:

Survey form used to rate student performance in different areas.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Results indicate students in 400 level courses demonstrated
weakness in applying theoretical knowledge to solve problems.

General Comment:

Committee is studying the above finding to determine the cause of
this decline in performance.




Department MATH June 2001 Update
Program level Graduate
Assessment Description:
Learning Assessment? Yes

Assessment Comment:

Oral exams'— examiner completes an assessment form on student
performance in different areas.

Ph.D. - two comprehensive exams were given — rating system used
by committee members on performance.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Committee is developing a plan to change the option for subject
matter covered in Ph.D. comprehensive exams.




Department MATH
Program level Undergraduate
Assessment Description:

Learning Assessment? No

Assessment Comment:

Used exit interviews — perception of what they learned.

Stage Description:

Planning for assessment of learning.

Stage Comment:

Spring 2001 implementing a capstone course — seminar format.
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Department

MATH

Program level Graduate

Assessment Description:

M.S. — oral exam.

Ph.D. — written and oral comprehensives, dissertation, exit
interviews.

Learning Assessment?

Yes

Assessment Comment:

Mixture of direct and indirect. Keeping original documents
improves data.

Stage Description:

Implementing assessment of learning.

Stage Comment:

No evidence of use in report.




(8 1

}

i

Department

MGT

Program level Undergraduate

Assessment Description:

Capstone course (case analysis and examination).
Survey, major field test, exit interviews, HRM subject exam.

Learning Assessment?

Yes

Assessment Comment:

Some of the measures still underdeveloped.

Stage Description:

Implementing assessment of learning.

Stage Comment:

It appears that outcomes assessment data are being collected but
not used by the department.

General Comment:




Department

MGT

Graduate

Program level

B

Assessment Description:

Written and oral comprehensive exams.
Formal evaluation by faculty each year.
Undergraduate teaching performance.
Dissertation performance.

Learning Assessment?

Yes

Assessment Comment:

Lacking specific assessment plan. Student ratings as part of overall
doctoral program, however, only list of general objectives provided
in assessment plan: No listing of how assessment is conducted.

Stage Description:

Implementing assessment of learning.

Stage Comment:

General Comment:

Need to detail assessment plan and list changes to program based
on outcomes. No discussion provided.




Department

MKTG

Program level Undergraduate

Assessment Description:

General marketing exam.
Perception of students.
Faculty teaching evaluation by students.

Learning Assessment?

Yes

Assessment Comment:

General marketing exam is direct.

Stage Description:

Implementing assessment of learning.

Stage Comment:

It is not clear how the direct measure (test) has led to changes.
Report speaks to use of test results in the future.

General Comment:

Assessment plan includes evaluation of faculty. Will add a
marketing principles requirement for majors based on structured
comprehension examination results from marketing majors.




Department MKTG

Program level Graduate

Assessment Description: Comprehensive exams.
Final defense.

Annual reviews of progress.

Learning Assessment? Yes

Assessment Comment: Lack of specifics about testing.

Stage Description: Implementing assessment of learning.

Section 3 on use of results does not concretely specify any.

Stage Comment:
Curriculum revision not tied to assessment measures.

General Comment:
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Department

MUS

Program level Undergraduate

Assessment Description:

Juried performance.
Data collected from senior recital and senior recital program notes.
TEP portfolio and locally developed professional admission exam.
Student teaching.

Learning Assessment?

Yes

Assessment Comment:

Good attempt at quantification/standardization of performance and
observations. Accuracy unknown. Good to include TEP exam for
additional point of comparison.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Recommend greater degree of graduate follow-up and employer
ratings.

General Comment:

Good use of data to make program changes.




Department

MUS

Program level Graduate

Assessment Description:

Diagnostic entrance examination.
Oral examination.

Learning Assessment?

Yes

Assessment Comment:

Recommend incorporation of additional ratings as utilized with
undergraduate program.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Consider graduate exit interviews, graduate follow-up, and
employer survey.

’

General Comment:

i
Does not seem to be as comprehensive an assessment plan as
undergraduate program.




Department

NURS

Program level Undergraduate

Assessment Description:

Written exams, portfolios, exit interviews, questionnaires,
performance assessments, graduation rates, RN exam (standardized
results). '

Learning Assessment?

Yes

Assessment Comment:

A nice array of assessment tools, many are direct measures.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Continued serious use of results.

General Comment:




Department

NURS

Program level Graduate

Assessment Description:

Alumni survey, employment, clinical specialty, certification,
doctoral admission, competency questions (in planning).

Learning Assessment?

No

Assessment Comment:

While reporting on a range of useful measures, few, if any, are
direct measures of student outcome.

Stage Description:

Implementing assessment of learning.

Stage Comment:

The competency questions, apparently are still in development and
there is no use of the results.

General Comment:

It was difficult to separate the undergraduate from graduate
assessment activities, results and use. Section on graduate results
only referred to indirect measures, though committee suspects
more direct measures are already in use. Ranking may change with
clearer information on graduate assessment activities.




Department

PE

Program level Undergraduate

Assessment Description:

Includes examination and capstone course (not required).

Learning Assessment?

Yes

— Assessment Comment:

i

Stage Description:

Using the results of student learning assessment measures.

N Stage Comment:

Pretty straightforward approach — revisions to capstone to meet
requirements of Commission on Accreditation of Allied Health.

General Comment:




Department

PHIL

Undergraduate

Program level

L

Assessment Description:

Exit examination.

Written essays.

Thinking about capstone course. :
Course development to improve results of examination.

Learning Assessment?

Yes

Assessment Comment:

Sample size is small.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

General Comment:

Test admiﬁstered infrequently (2 students).




Department PHYS

Program level Undergraduate

Assessment Description: Review of individual student progress by department faculty; rating
of progress on scale; use of GRE questions in upper level courses,
with consolidated data; collection of GRE scores from seniors;
interviews and meetings, advisory board, exit interviews.

Learning Assessment? Yes
Assessment Comment: Solid — continuing to collect meaningful data of several sorts.
_____ Stage Description: Using the results of student learning assessment measures.
Stage Comment: Thoughtful use of data collected, careful attention to individual
students.

General Comment:
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Department

PHYS

Program level Graduate

Assessment Description:

Written qualifying exams, written and oral comprehensives, close
monitoring of individual students, use of written preparation for
exam retakes, exit interviews, external board meetings with
students and faculty, student feedback/interviews.

Learning Assessment?

Yes

Assessment Comment:

Solid.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Thoughtful use of data collected, careful attention to individual
students.




Department

PSY

Program level Undergraduate

Assessment Description:

Good outline of the program, not the actual plan but very clear.

Learning Assessment?

Yes

Assessment Comment:

Pathfinder approach is interesting, but it was good to include more.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

General Comment:

Excellent.




Department

PSY

Program level

Graduate

Assessment Description:

Good outline of the program, not the actual plan but very clear.

Learning Assessment?

Yes

Assessment Comment:

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

General Comment:

Excellent.
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Department

S WK

Program level Undergraduate

Assessment Description:

Field evaluation.
Research project. ,
Evaluation of integration of class learning into internship practice.

Learning Assessment?

Yes

Assessment Comment:

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Review of syllabi for appropriate rigor. Requirement that classes
be taken in order. Class schedule changes.
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Department

S WK

Program level Graduate

Assessment Description:

Field evaluations.

Oral exam. :

Evaluation of integration of classroom learning into internship
practice.

Thesis or culminating research project.

Learning Assessment?

Yes

Assessment Comment:

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:
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Department

SECD

Program level Undergraduate

Assessment Description:

Special Education: Practicum observation and rating against state
competencies by field supervisors and competency teachers. TEP
portfolios, student teaching observations, end-of-program
interviews, survey of recent graduates and employers.

Communication Disorders: Practicum observation, competency
and skills testing in courses based on ASHA standards, portfolios,
10% of seniors given comprehensive evaluation.

Learning Assessment?

Yes

Assessment Comment:

Variety of external and internal points of comparison. Good
follow-up with recent graduates and employers.

Stage Description:

Using the results of student learning assessment measures.

'

Stage Comment:

General Comment:
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Department

SECD

Program level Graduate

Assessment Description:

Speech Language Path/Bilingual Speech Language Path: Clinical
practice observation, comprehensive oral examination.

Special Education: Practica and field experience observations and
ratings against state competencies, student teaching observation,
comprehensive oral examination, internship evaluations. Written
and oral comprehensive exam for doctorate and Ed. S. in school
Psychology.

Learning Assessment?

Yes

Assessment Comment:

Variety of internal measurements and comprehensive exams.
Might consider additional external forms of evaluation.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Recommend more specific graduate and employer follow-up.

General Comment:

Very multifaceted and diverse department.
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Department SOC June 2001 Update
Program level Undergraduate
Assessment Description:
Learning Assessment? Yes

Assessment Comment:

Three (3) of five (5) graduating seniors took a take-home exam.

Stage Description:

Implementing assessment of learning.

Stage Comment:

One hour capstone course will be offered in future.

General Comment:

Department is in implementation phase of their plan.
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Department SOoC , June 2001 Update
Program level Graduate
Assessment Description:
Learning Assessment? Yes

Assessment Comment:

Final oral and/or an internship report.

Graduate committee will fill out an assessment report after final
examl.

Stage Description:

Implementing assessment of learning.

Stage Comment:

No student proposals or student defenses occurred during spring
2000 semester.

General Comment:

Department is in implementation phase of their plan.




Department SOC
Program level Undergraduate
Assessment Description: Anthropology — one hour capstone course, taught for second time.
Assessment exam — 6 students.
Sociology — voluntary take home exam — 2 of 8 students.
Learning Assessment? Yes - Anthropology No - Sociology

Assessment Comment:

Stage Description:

Anthropology - using the results of student learning assessment
measures.

Sociology - implementing assessment of learning.

Stage Comment:

Sociology — will implement one hour capstone course.

General Comment:




Department SoC
= Program level Graduate
Assessment Description: MA comprehensive exam — anthropology thesis defense.
Learning Assessment? Yes ;
Assessment Comment:
Stage Description: Using the results of student learning assessment measures.
Anthropology —no change at this time.
Sociology — initiated comprehensive exams and graduate capstone
course.

Stage Comment:

General Comment:




Department

SUR

Program level Undergraduate

Assessment Description:

Various data tracking alumni, preparing for accreditation by
ABET, exit interviews, considering other measures. Using the
professional exams and tracking performance of students on the
appropriate certification exams. Collecting a portfolio of student
work.

Learning Assessment?

Yes

Assessment Comment:

Quantify the “high passing rates” on the survey exams.

Consider formal measures of learning/performance outcomes from
upper level required courses 401 and/or 450.

Try to assess both subject learning (as on standard professional
exams) as well as performance in writing, presentation skills,
teamwork, and other general work skills.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Good work.

General Comment:




Department

THTR

Program level Undergraduate

Assessment Description:

Capstone course assessments: Written documented study of
dramatic text, composition of annotated bibliography.

Seniors complete and present assessment adjudic_ated by a panel of
faculty/professional staff.

Assessment outcomes questionnaire.

Learning Assessment?

Yes

Assessment Comment:

Through capstone course and adjudicated performance or
presentation.

Questionnaire good for cross program analysis.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Outcomes questionnaire is useful for course/program evaluation —
however, is not necessarily objective or outcome driven in content.

Recommend graduate follow-up.

General Comment:
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Department WS
Program level Undergraduate
Assessment Description: Student file.

Assessment grid.
Capstone course.

Learning Assessment?

Yes

Assessment Comment:

Much improvement.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Interviews are still providing more information for programmatic
changes than portfolios (only recently instituted) but assessment
plan and implementation is clear and defined.




Department

WLSC

Program level Undergraduate

Assessment Description:

Direct methods:
Senior seminars. _
Exit exam covering five subject areas — new 2001.
Written philosophy statement — at different times in their
academic career.

Learning Assessment?

Yes

Assessment Comment:

Stage Description:

Implementing assessment of learning.

Stage Comment:

Direct measures of learning being implemented.

General Comment:

Assessment plan redeveloped in 1999-2000.

Program changes were implemented based on employers’ response
and requirement check list but not on results of direct measures of
student learning.

Evidence of lots of activity both in improving assessment and
program.
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Department WLSC

Program level Graduate

Assessment Description:

Research methods class — used as a capstone course.
Thesis and final exam.

Learning Assessment? Yes

Assessment Comment:

Stage Description: Implementing assessment of learning.

Stage Comment:

Data is being compiled and analyzed. No indication that results are
being used.

General Comment: Need to include oral exam and thesis defense in report.

Implementing exit exam in five subject areas 2001. Evidence of
lots of activity both in improving assessment and program.




