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P.0O. Box 30001
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MEMORANDUM

TO: Provost Bill Flores

FROM: Michael Johnson ‘W«—%
Chair, Outcomes Assessment Committee I

SUBJECT: Summary Report of NMSU Outcomes Assessment in the Major
Academic Year 2000-2001

Each year Outcomes Assessment Committee I (OAC I) reviews the implementation of student
learning assessment in the major for each academic department. NMSU has had an ongoing
program of student learning outcomes assessment in the major since the early 1990's and uses
stages to categorize implementation progress:

Stage 1 — Planning for assessment of learning; \
Stage 2 — Implementing assessment.of learning; and
Stage 3 — Using the results of assessment to make changes in curriculum.

NMSU’s goal is that all academic departmental assessment programs will be ranked at Stage 3
during a five-year period with a minimum of 75% of our academic departments at Stage 3 in any
given year. This goal recognizes that as assessment programs mature and their results are used
for program changes and improvement, departments will revise their assessment plans to meet
additional departmental needs for outcomes measurement. Thus, NMSU anticipates a few
departments will be in planning and implementation mode in any given review cycle. Such
constant renewal is a sign of a mature and effective institutional assessment program.

In 1998-1999 (reviewed in Spring 2000), 55% of the departments with undergraduate programs
and 45% of the departments with graduate programs were at Stage 3 in their assessment activities.
In 1999-2000 (reviewed in Spring 2001), 84% of departments with undergraduate programs and
76% of departments with graduate programs were shown to be at Stage 3. In the most recent
review 2000-2001(reviewed in Spring 2002), 85% of departments with undergraduate programs
and 95% of departments with graduate programs were at Stage 3. Over time, this represents
consistent progress in academic understanding, commitment and reporting of assessment of
student learning in the major.

A summary of the results of progress in outcomes assessment implementation by college and
department and a compilation of department-specific comments from OAC I review team
members are enclosed for the current review year (2000-2001). With your approval, this
summary report and its enclosures will be distributed to the deans and department heads. Thank
you for your continued support of the NMSU outcomes assessment program.

ce: M. Meyer
Academic Deans



SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 2000-2001
By Department Within College

(c

ode for Stage: I

0 not assessing learning/cannot determine

I planning for assessment of learning

2 implementing assessment of learning

3 using results of student learning assessment
measures

\

(4/15/2002)

J

College of Agriculture and Home Economics

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Agricultural Economics & Agricultural Business Yes 3 Yes 3
Agronomy & Horticulture Yes 3 Yes 3
Animal & Range Sciences Yes 2 Yes 3
Agricultural & Extension Education Yes 3 Yes 3
Entomology, Plant Pathology & Weed Science Yes 3 Yes 3
Family & Consumer Sciences Yes 3 Yes 3
Fishery & Wildlife Sciences Yes 3 Yes 3
Hotel, Restaurant & Tourism Management Yes 3 NP NP
College of Arts and Sciences
UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing

Leamning Stage Learning Stage
Art Yes 2 Yes 3
Astronomy NP NP Yes 3

NP = No program




SUMMARY

Status of Student Learning Qutcomes Assessment in the Major in 2000-2001
By Department Within College

(4/15/2002)
College of Arts & Sciences, continued
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Learning Stage

Biology Yes 2 Yes 3
Chemistry & Biochemistry Yes 3 Yes 3
Communication Studies Yes 3 Yes 3
Computer Science Yes 3 Yes 3
Criminal Justice Yes 3 Yes 3
English Yes 3 Yes 3
Geography Yes 3 Yes 3
Geological Sciences Yes 3 Yes 3
Government Yes 3 Yes 3
History Yes 2 Yes 2
Journalism & Mass Communication Yes 3 NP NP
Languages & Linguistics Yes 3 Yes 3
Mathematical Sciences Yes 3 Yes 3
Music Yes 3 Yes 3
Philosophy Yes 3 NP NP
Physics Yes 3 Yes 3
Psychology Yes 3 Yes 3
Sociology & Anthropology Soc-Yes 3 Soc-Yes 3

Anthro-Yes 2 Anthro-Yes 3
Theatre Arts Yes 3 NP NP
Women’s Studies Yes 2 NP NP

NP = No program



SUMMARY
Status of Student Learning Outcomes Assessment in the Major in 2000-2001

By Department Within College
(4/15/2002)

College of Business Administration and Economics

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Accounting & Business Computer Systems Yes 3 Yes 3
Economics/International Business Yes 3 Yes 3
Finance Yes 3 NP NP
Management Yes 3 Yes 3
Marketing Yes 3 Yes 3
MBA NP NP Yes 3
College of Education

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Counseling & Educational Psychology NP NP Yes 3
Curriculum & Instruction Yes 3 Yes 3
Educational Management & Development NP NP Yes 3
Physical Education, Recreation & Dance Yes 3 NP NP
Special Education/Communication Disorders Yes 3 Yes 3

NP = No program



SUMMARY

Status of Student Learning Qutcomes Assessment in the Major in 2000-2001
By Department Within College
(4/15/2002)

College of Engineering

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage

Chemical Engineering Yes 2 No 0
Civil, Agricultural & Geological Engineering Yes 3 Yes 3
Electrical & Computer Engineering Yes 3 Yes 3
Engineering Technology Yes 3 NP NP
Industrial Engineering Yes 3 Yes 3
Mechanical Engineering Yes 3 Yes 3
Surveying Yes 3 NP NP

College of Health and Social Services

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Health Sciences Yes 3 Yes 3
Nursing Yes 3 Yes 3
Social Work Yes 3 Yes 3

NP = No program



College of Business Administration & Economics
Department of Economics & International Business

Program level Graduate

Assessment Description: Comprehensive final exams, oral exam.

Learning Assessment?

Assessment Comment: Changes made as result of assessment.

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Results of previous assessments are being used to adjust program
offerings.

General Comment:




College of Education
Department of Educational Management & Development

Program level Graduate

Assessment Description: Written examination, oral examination, dissertation, course work,
internship, culminating project (research project), group assignments,
projects and presentations.

Learning Assessmernt? Yes

Assessment Comment: Consider citing specific targeted assignments, projects and
presentations in the assessment plan which are systematically
assessed to make value statements of program strengths and
weaknesses.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment: Good job!




College of Arts & Sciences
Department of English

Program level Undergraduate

Assessment Description: Exit interview and writing sample for graduating seniors.

Learning Assessment? Yes

Assessment Comment: Mixed participation by students, post-hoc — very little opportunity for
change in program of students being evaluated.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Arts & Sciences
Department of English

Program level Graduate

Assessment Description:

Student performance on culminating projects, doctoral program
requires professional colloquium, written and oral examination,
dissertation and defense, graduate placement analysis, exit interviews.

Learning Assessment? Yes

Assessment Comment: More assessment activities during program for Master’s and doctoral
students than with undergraduates.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Agriculture & Home Economics
Department of Entomology, Plant Pathology, and Weed Science

Program level Undergraduate

Assessment Description: Three required courses, including senior seminar (direct),
participation in national competitions (direct), senior (written and
occasional oral) exam (direct), senior exit interviews (indirect),
employer evaluations (indirect).

Learning Assessment? Yes
Assessment Comment: Looks good; multiple independent measures will improve program.
Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment: Revised plan for 2001-2002 attached.




College of Business Administration & Economics
Department of Management

Program level Undergraduate

Assessment Description: Strategic management capstone course, graduating senior and alumni
survey, field test for all graduating seniors, exit interviews sampling.

Learning Assessment? Yes
Assessment Comment: Improvement on direct assessment and strategies.
Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Business Administration & Economics
Department of Management

Program level Graduate

Assessment Description: Dissertation defense, comprehensive exam, qualifying exam during
' first year, alumni survey, placement review.

Learning Assessment? Yes

Assessment Comment: Refinement of process in comparison to previous report. Better
analysis of outcomes suggest continued additions/revision as
placement review, alumni survey, etc. indicate.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Business Administration & Economics

Department of Marketing

Program level Undergraduate

Assessment Description:

Required course (BUSA 422) includes comprehensive exam.
Recruiters assess student knowledge via questionnaires. Interview
alumni. Conferring with others by faculty. Student evaluation of
courses.

Learning Assessment?

Yes

Assessment Comment:

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Information used to adjust weak areas of student knowledge.

General Comment:

Faculty are also reviewing courses and syllabi to clarify learning
outcomes and expectations.

Next report should say more about what outcomes assessment
measures reveal and what the department is doing about it.



College of Business Administration & Economics

Department of Marketing

Program level Graduate

Assessment Description:

Written and oral Ph.D. examinations, individual evaluations by
faculty, submission of papers to professional meetings, Ph.D.
candidates teach marketing, student employment.

Learning Assessment?

Yes

Assessment Comment:

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Information used to beef-up weak areas of program.

General Comment:

In next report it would be helpful to have more detail about what the
outcomes assessment measures reveal and what the department is
doing about it.




College of Arts & Sciences
Department of Music

Program level Undergraduate

Assessment Description: Juried evaluations, senior recital program notes. Scores on error
detection, sight-singing, etc., from music. Teacher education
program exam, student teaching evaluations.

Learning Assessment? Yes
Assessment Comment: Good balance of internal and external methods of evaluation.
Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Arts & Sciences
Department of Music

Program level Graduate

Assessment Description: Diagnostic entrance examination, final oral examination.

Learning Assessment?

Assessment Comment: Graduate assessment plan does not appear to be as comprehensive as
undergraduate process.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Health &Social Services
Department of Nursing

Program level Undergraduate

Assessment Description: NCLEX pass rates, portfolio reviews, alumni surveys, preceptor
assessment of students during final semester.

Learning Assessment? Yes
Assessment Comment: Good combination of direct and indirect measures.
Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Health & Social Services
Department of Nursing

Program level Graduate

Assessment Description: Satisfactory completion of NURS 596 with B or better, advanced
field placement/practicum, orals, alumni survey.

Learning Assessment? Yes

Assessment Comment: Improved implementation/assessment description.

May want to include preceptor/supervisor evaluations as part of
evaluations in addition to course grade.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Education
Department of Physical Education, Recreation & Dance

Program level Undergraduate

Assessment Description:

Capstone written examination and practicums in teaching, coaching,
dance. Athletic training exam and clinical practices mimics national
exam.

Learning Assessment?

Yes

Assessment Comment:

Reported that outcomes were met, but students did worse on
written/cognitive assessment.

Revise curriculum.

Planning led to changes to outcomes assessment measures.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Added senior seminar to Physical Education program; examination
will change in line with national exam.

General Comment:




College of Arts & Sciences
Department of Philosophy

Program level Undergraduate

Assessment Description: Exit exam, exit interview.

Learning Assessment? Yes

Assessment Comment:

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment: Looks good.




College of Arts & Sciences
Department of Physics

Program level Undergraduate

Assessment Description: GRE’s, analysis of faculty assessment of students, exit interviews
(annual), alumni surveys (graduate school acceptance or
employment).

Learning Assessment? Yes

Assessment Comment: GRE scores and information gained from interviews by faculty used

to improve advising, curriculum, and teaching.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Arts & Sciences

Department of Physics

Program level Graduate

Assessment Description: Written and oral exams, exit interviews, semester interviews with
department head, oral defense of research, dissertations, alumni
surveys.

Learning Assessment? Yes

Assessment Comment:

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Department head’s exit interviews with graduating advanced-degree

students provide information for changes for improvement of learning
environment for current and future graduate students.




College of Arts & Sciences
Department of Psychology

Program level Undergraduate

Assessment Description: Voluntary assessment test.

Learning Assessment? Yes

Assessment Comment: Well constructed evaluation tool and good comparison with reference
pool of students.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment: The department may want to require exam of its major to avoid
‘ possible stilting of results since volunteers may not be an unbiased
pool for analysis.




College of Arts & Sciences
Department of Psychology

Program level Graduate

Assessment Description: First year project, thesis/dissertation, comprehensive oral exam.

Learning Assessment? Yes

Assessment Comment: Standard methods.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Health & Social Services
Department of Social Work

Program level Undergraduate

Assessment Description: Field evaluations, evaluation during internship, culminating research
projects.

Learning Assessment? Yes
Assessment Comment: Might consider using structured exit interviews on an annual basis.
Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Health & Social Services
Department of Social Work

Program level Graduate

Assessment Description: Field evaluations (during internship), evaluation of Learning into
Practice during Internship, comprehensive oral exam, theses or
culminating research project, student exit interviews.

Learning Assessment? Yes

Assessment Comment: Unclear how often alumni, employer, and student exit interviews are
utilized by the school.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Education
Department of Special Education/Communication Disorders

Program level Undergraduate

Assessment Description: Observations (practicum and student teaching), competency ratings,
portfolios, interview and surveys, NMTA, comprehensive
examination (Communication Disorders).

Learning Assessment? Yes

Assessment Comment: For each assessment measure consider identifying the standard of
performance from which to make value statements of program
strengths and weaknesses.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment: Consider providing raw data for each assessment measure.




College of Education
Department of Special Education/Communication Disorders

Program level Graduate

Assessment Description: Clinical practica and field experiences, comprehensive written
examination, oral examination.

Learning Assessment? Yes

Assessment Comment: For each assessment measure consider identifying the standard of
performance from which to make value statements or program
strengths and weaknesses.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Arts & Sciences
Department of Sociology & Anthropology

Program level Undergraduate

Assessment Description:

Sociology — Six-question general assessment of the program,
examination.

Anthropology - Outcomes assessment exam (50 questions) with four
sub-fields.

Learning Assessment?

Yes

Assessment Comment:

Sociology - Planning to move the exam to a sociology undergraduate
capstone course.

For each assessment measure, consider identifying the standard of
performance from which to make value statements about program
strengths and weaknesses.

Anthropology - Consider further describing the outcome assessment
examination. At present, cannot qualify the nature of the assessment
measure as presented.

Stage Description:

Sociology - Using the results of student learning assessment
measures.
Anthropology -Implementing assessment of learning.

Stage Comment:

Anthropology - Currently taking measures to examine the outcome
assessment examination and investigating alternative direct
assessment measures.

When outcomes assessment results are used to assess if program
changes are needed, level 3 will be achieved.

General Comment:

Both - Consider developing separate reports for each program and
degree.




College of Arts & Sciences
Department of Sociology & Anthropology

Program level Graduate

Assessment Description: Sociology - Comprehensive examination, thesis, internship report.
Anthropology - Comprehensive examination, thesis proposal and
defense.

Learning Assessment? Yes

Assessment Comment: Sociology - Implementing a comprehensive examination to provide
an assessment measure of student learning.

Stage Description: Sociology - Implementing assessment of learning.
Anthropology - Using the results of student learning assessment
measures.
Stage Comment: Sociology - Insufficient results to make program changes.
Implementing a new assessment measure - comprehensive

examination - for which no data is available.

General Comment: Both - Consider developing separate reports for each program and
degree.




College of Engineering
Department of Surveying

Program level Undergraduate

Assessment Description:

ABET accreditation, student data, exit interview of students by
faculty, instructor and course evaluations.

Learning Assessment?

Yes

Assessment Comment:

National standardized exam used - changes made as result of
assessment measures.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

General Comment:




College of Arts & Sciences
Department of Theatre Arts

Program level Undergraduate

Assessment Description: Capstone course assessment, written documented study based on
concentration of study, juried evaluation of concentration area.

Learning Assessment? Yes

Assessment Comment: Previous use of assessment outcomes questionnaire was documented.
Unclear if still in use.

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Continue to recommend graduate follow-up.

General Comment:




College of Arts & Sciences
Women’s Studies Program

Program level Undergraduate

Assessment Description: Portfolios at multiple points in time, baseline entry course, oral
expression, written expression, WS 471 capstone.

Learning Assessment? Yes

Assessment Comment: While data collection has begun, nothing is currently available for
program improvement.

Stage Description: Implementing assessment of learning.

Stage Comment:

General Comment: Program has suffered loss of director and five faculty this year. With
the implementation of data review over the current year, we feel this
department will be able to achieve a level 3 ranking.




College of Agriculture & Home Economics
Department of Fishery & Wildlife Sciences

Program level Undergraduate

Assessment Description: Checklist of requirements, self-evaluations, senior seminar,
professional competency scores, philosophy statements, capacity to
serve diverse populations.

Learning Assessment? Yes
Assessment Comiment: Well done!
Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment: Great job!




College of Agriculture & Home Economics
Department of Fishery & Wildlife Sciences

Program level Graduate

Assessment Description: Proposal development, writing assignments, thesis defense,
professional competencies in five subject areas.

Learning Assessment? Yes

Assessment Comment: Consider identifying specific writing assignments as assessment
measures.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment: Consider broadening the assessment measures to include other course
indicators of appropriate student outcomes.




