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MSC 3445

New Mexico State University

P.0. Box 30001

Las Cruces, New Meaxico 88003-8001
Telephone: (505) 646-2127

Fax: (505) 646-6334

NE;,E/

MEMORANDUM

November 5, 2002

TO: Academic Deans
Department Heads

FROM: Bill Flores, Provost

SUBJECT: Assessment of Student Learning Outcomes (Academic Year 2001-2002)

It is time for your department to submit its annual progress report on assessing the learning
outcomes of your student majors. Each department should submit its own report. A college-
wide summary report is not required because the process of consolidation would only obscure
the varied nature of departments within the college. Each department’s outcomes assessment
plan should be a unique reflection of its own assessment activities. If your department has
programs at both the undergraduate and graduate levels, please submit a separate report for each
level. Except for the assessment plans themselves, the annual progress report need be no
longer than 2-5 pages if the required information is provided succinctly. Please focus the
report on your department’s direct measures of student learning at each program level.

New Mexico State University has committed to a specific performance target that all academic
departmental assessment programs will be ranked at Stage 3 during a five-year period with a
minimum of 75% of our academic departments at Stage 3 in any given year. Stage 3 is achieved
when a department is actively assessing student learning and using the results of the assessment
activities to inform the implementation of undergraduate and graduate level academic program
improvements. In July 2002, the NMSU Board of Regents reviewed and updated the Draft
NMSU Strategic Directions, Benchmarks and Performance Indicators, Activities/Targets for
2002-2003. In September 2002, the Board reaffirmed the importance of outcomes assessment in
program planning, ultimately, in improving student learning by maintaining this specific
performance target. Presently, more than 75% of departments are actively assessing student
learning and using the results of assessment activities to improve both undergraduate and
graduate programs.
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Academic Deans & Department Heads (11/5/02)

The student learning outcomes assessment performance target is also one of four institutional
performance goals included in NMSU’s statewide accountability report. As our assessment
program matures and its results are used for program changes and improvement, it is expected
that departments will revise their assessment plans to meet additional departmental needs for
outcomes measurement. /mplementing program changes and improvements may result in a few
departments being in planning (Stage 1) or implementation (Stage 2) in any given review cycle.
Such constant renewal is a sign of a mature and effective institutional assessment program.

While it is important for NMSU to meet the overall performance target for student learning
outcomes assessment each year, a downward change in a department’s stage assignment for a
single year should not be the occasion for sanction. Changes from Stage 3 to Stage 2, for
example, may suggest that departmental efforts to accomplish program innovations and
improvement are underway, or that a department may benefit from additional support to fully
and effectively improve its academic program. Supportive actions may be necessary if the
department is unable to reestablish Stage 3 in a future year. Enclosure A depicts NMSU’s
Assessment Cycle and presents an overview of the university and departmental student learning
planning and review processes.

Student learning outcomes assessment requires that student learning be directly measured. Given
the substantive nature of our academic programs, it is likely that more than a single measure of
student learning will be needed to allow your faculty to fully examine the influence academic
programs have on student learning. Enclosure B describes student learning outcomes assessment
in the major and provides brief illustrations of some of the direct measures of student learning
currently used by departments in their assessment programs.

Be reminded that the department’s student learning outcomes assessment process and plan are
the subjects of the review process, not the “success” of the department’s academic program.
Both the OAC 1I committee members and I want to encourage you and your staff to consider that
the value of student outcomes assessment is realized through the identification and
implementation of academic program improvements to the benefit of our students.

Your departmental report on student outcomes assessment should include the following items
and should address each point as clearly and succinctly as possible. Submit separate reports
for undergraduate programs and for graduate programs, if you have programs at both
levels. Please be clear about your methods of assessment, the direct measures of student
learning and your process for reviewing results.

1. A current copy of your outcomes assessment plan.

2. An outline of each program’s assessment activities in 2001-2002 within the
context of your outcomes assessment plan. Departments are encouraged to use
multiple measures for assessing student learning, both direct and indirect. Please
clearly identify specifically the direct measures used to assess student learning. A
bulleted format is often usefutl for this.
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Academic Deans & Department Heads (11/5/02)

3. A description of what you have learned from these assessment activities,
especially from the results of your direct measures of student learning. Has this
information led to changes in your program? How has this information been used
in your program planning?

4. A description of any changes you anticipate in your outcomes assessment
activities as a result of the past year’s assessment experience or the latest OAC I
evaluation of your assessment program.

5 A description of how you communicate the results of outcomes assessment to all
faculty in your department.

Instructional programs not awarding degrees do not need to respond to this request. These
include such instructional activities as Honors, Library Science and AS-prefix courses.

If you have any questions, please contact the OAC I member (see Enclosure C) from your
college or discipline area. If your department would like assistance from the committee as it
considers additions or revisions to its outcomes assessment plan or develops additional measures
of student learning, please contact your committee member, OAC I chairman, Michael Johnson,
at 646-3627, or Bobbie Derlin, Associate Director for Planning and Outcomes Assessment, at
646-1720. My understanding is that the committee already has been busy this year consulting
with departments on their assessment programs.

All departmental reports should be submitted to the appropriate dean’s office and then forwarded
to me as a college package by Monday, January 13, 2003. Enclosure D shows the OAC 1
review process and time line for this year and Enclosure E is an information copy of the OAC I
Review Form.

Enclosures: A - NMSU Assessment Cycle
B -2002-2003 OAC I - Student Learning Outcomes Assessment in the Major
C - OAC12002-2003 Member Contact List
D -2002-2003 OAC I Annual Outcomes Assessment Progress Report Review and
Time Line
E - 2002-2003 OAC I Review Form

cc: R. Derlin, Institutional Research, Planning & Outcomes Assessment
M. Meyer, Institutional Research, Planning & Outcomes Assessment
Members of OAC I
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New Mexico State University Assessment Cycle

Enclosure A
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NMSU Academic Student Learning Outcomes Assessment
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NMSU Academic Student Learning Outcomes Assessment

Enclosure A-2
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NMSU Campus Life & Student Support Student Outcomes Assessment
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NMSU Campus Life and Student Support Student Outcomes Assessment
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Enclosure B

2002-2003 OACI
STUDENT LEARNING OUTCOMES ASSESSMENT IN THE MAJOR

° What is student learning outcomes assessment in the major? When we speak of the
assessment of student learning/academic achievement, we are talking about assessment
beyond the individual course. Student learning outcomes assessment in the major is intended
to assess the integration of student learning across courses in the degree program. Thus, the
combined departmental faculty, not the individual faculty member, is responsible for
determining the intended learning outcomes of a degree program and for assessing the extent
to which program graduates are achieving those intended learning outcomes.

o How should we measure student learning outcomes? Departmental assessment activities
should provide information useful to departmental faculty in improving the instructional
program and increasing student learning. To provide a more complete and reliable picture
of student learning in the major, NMSU encourages departments to use multiple measures
of assessment for each program, at least one of which must be a direct measure of student
learning.

° What are direct measures of student learning? Direct measures of student learning
include comprehensive examinations, such as professional/graduate school admissions tests,
licensure examinations, standardized achievement tests, and locally developed tests reflecting
the intended student outcomes of the department.

Direct measures of student learning also include other techniques which require students to integrate
and apply the knowledge gained from the range of courses in a degree program. These may include
assessing student performance and cognitive development through capstone courses, student
academic portfolios, theses or culminating research projects, structured interviews measuring student
learning (not attitudes or satisfaction) with panels of faculty, and structured evaluations of internship
experiences. These methods of measurement require systematic criteria, standards of performance
and faculty review processes to provide meaningful feedback on student outcomes.

Direct measures also may assess student behavioral and attitudinal change, if specific behaviors and
attitudes are a part of the intended student outcomes identified by the departmental faculty.

Institutional Research and Planning
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Outcomes Assessment Committee I
Academic Achievement/Student Learning

2002-2003 Member Contact List

Enclosure C

MEMBERS TERM ENDS

Michael Johnson, Chair Arts and Sciences/ Sciences May 2005
MSC 3C, 6-3627 1ohnson@mmsu.edu

Timothy Pinnow Arts and Sciences/Arts & Humanities May 2005
MSC 3072, 6-4517 tpinmmow(@nmsu.edu

Brian H. Hurd Agriculture and Home Economics May 2004
MSC 3169, 6-2674 bhhurd@nmsu.edu

Jack Wright Arts and Sciences/Social Sciences May 2004
MSC MAP, 6-4806 iowright@nmsu.edu

Dave W. Smith Business Administration & Economics May 2004
MSC 3CQ, 6-7743 estati03@nmsuvim] .nmsu.edu

Robert Rhodes Education May 2004
MSC 3SPE, 6-5972 rorhodes@nmsu.edu

John Mullen Engineering May 2003
MSC 4230, 6-2958 jomullen@nmsu.edu

Marilyn Pase Health & Social Services May 2002
MSC 3185, 6-2527 mpase@nmsu.edu

Kate Manual Library May 2005
MSC 3475, 6-6932 kmanual@lib.nmsu.edu

Linda Lacey Graduate School Position Appt.
MSC 3G, 6-5746 lacev@mmsu.edu

Roberta Derlin Associate Director, Institutional Research Position Appt.
MSC 3004, 6-1720 rderlin@nmsu.edn

William Flores Provost Position Appt.
MSC 3445, 6-2127 provost@nmsu.edu

Institutional Research and Planning
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Enclosure D

2002-2003 CACI
Annual Qutcomes Assessment Progress Report
Review Process and Time Line

January 13 (Monday)

Colleges forward departmental reports to Provost

Week of January 21 (Tuesday) — January 23 (Thursday)

OAC I meeting to distribute departmental reports received

Week of February 24 (Monday) - February 27 (Thursday)

OAC I meeting to examine committee member reviews of departmental reports

Monday, March 10

Email Draft OAC I Summary Report for OAC I member review

Wednesday, March 19

Finalized OAC I Summary Report to Provost

After March 19

Provost forwards finalized OAC I Summary Report to College Deans
Opportunity for departments to meet with OAC I

Institutional Research and Planning
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2002-2003 OAC I Review Form

Complete a form for each program level, if applicable

Enclosure E

College (circle one) AG AS BA ED EG HS
Department

Program level (circle one) | Undergraduate Graduate

Assessment plan included? | Yes No

(circle one)

Description of assessment

measures

Direct measures of student | Yes No

learning? (circle one)

Comments about the
assessment measures

Stage of assessment

program (circle one)
(If answer to direct measures is
no, stage must be 0 or 1.)

0 - not assessing learning/cannot determine
1 - planning for assessment of learning
2 - implementing assessment of leaming

3 - using the results of student learning

assessment measures

Comments about the stage

General comments or
suggestions

Institutional Research and Planning
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OFFICE OF THE PROVOST

A
MSC 3445 ‘-'-13 2\
New Mexico State University z m
P.0. Box 30001
Las Cruces, New Mexico 88003-8001 o
Telephone: (505) 646-2127 Vivers

Fax: (505) 646-6334

October 17, 2001

TO: Academic Deans
Department Heads

FROM: Bill Flores & %

SUBJECT:  Assessment of Student Learning Outcomes

1t is time for your department to submit its annual progress report on assessing the learning outcomes of
your student majors. Each department should submit its own report, rather than being a component of a
college-wide summary report. If your department has programs at both the undergraduate and graduate
levels, please submit a separate report for each level. Except for the assessment plans themselves, the
annual progress report need be no longer than 2-5 pages if the required information is provided
succinctly. Please focus the report on your department’s direct measures of student learning at each
program level.

Last year the importance of assessment in program planning, ultimately, in improving student learning
was re-affirmed. The university and the colleges then pledged to work with academic departments to
ensure that each academic department achieved Level 3 status for outcomes assessment of student
learning in the major no later than the beginning of the Academic Year 2001-02. Presently, over 75% of
departments achieved that level.

Level 3, as you recall, is the stage of assessment development in which the department is actively
assessing student learmng and using the results of the assessment activities at both the undergraduate and
graduate levels; Assessment of student learning must include some direct measure(s) of student learning.
Enclosure A provides illustrations of direct measures of student learning currently used by departments in
their assessment programs. '

New Mexico State University has committed to a goal that all academic departmental assessment
programs will be ranked at Stage 3 during a five-year period with a minimum of 75% of our academic
departments at Stage 3 in any given year. This goal is one of four institutional performance goals
included in NMSU’s statewide accountability report. As our assessment program matures and its results
are used for program changes and improvement, it is expected that departments will revise their
assessment plans to meet additional departmental needs for outcomes measurement. As a result of these
program changes and improvements, NMSU anticipates that a few departments will be in planning (Level
1) and implementation (Level 2) mode in any given review cycle. Such constant renewal is a sign of a
mature and effective institutional assessment program.

Enclosure B is OAC I’s summary of departmental outcomes assessment activities for 1999-2000, which
was distributed last spring (3/15/01) and updated in July 2001 (7/26/01). It may be a useful reference, as
it outlines what the committee looks for in its review process and points out weaknesses in previous
departmental assessment activities or reporting.

D:\Valerie Files\valerie\oac\subrpti01701.doc 1



Your departmental report on student outcomes assessment should address each of the following points as
clearly and succinctly as possible. Submit separate reports for undergraduate programs and for
graduate programs, if you have programs at both levels. Be clear about your methods of assessment,
the performance measures or criteria used to determine student learning and your process for reviewing

results.

A current copy of your outcomes assessment plan.

An outline of each program’s assessment activities in 2000-2001 within the context of your
outcomes assessment plan. While NMSU encourages multiple measures for assessing student
learning, both direct and indirect, identify specifically the direct measures you have used to
assess student learning. A bulleted format is often useful for this.

A description of what you have learned from these assessment activities, especially from the
results of your direct measures of student learning. Has this information led to changes in your
program? How has this information been used in your program planning?

A description of any changes you anticipate in your outcomes assessment activities as a result of
your past year’s assessment experience or the latest OAC I evaluation of your assessment
program.

A déscription of how you communicate the results of outcomes assessment to all faculty in your
department.

Instructional programs not awarding degrees do not need to respond to this request. These include such
instructional activities as Honors, Library Science and AS-prefix courses.

*If you have any questions, please contact the'OAC I member (see Enclosure C) from your college or
- discipline area. If your department would like assistance from the committee as it considers additions or
revisions to its outcomes assessment plan or develops additional measures of student learning, please
contact your committee member or OAC I chairman, Michael Johnson, at 646-3627. My understanding
is that the committee already has been busy this year consulting with departments on their assessment
programs.

All depart_f;léhﬂal reports should be submitted to the appropriate dean’s office and then forwarded to me as
a college package by Thursday, November 29, 2001. '

Enclosures: A — Illustrations of Direct Measures of Student Learning

cc:

B —7/26/01 Update Report and 3/15/01 Correspondence

C — Outcomes Assessment Committee I Membership List

D - Outcomes Assessment Committee I Annual Departmental Review Timeline
E — Review Form

Members of OAC I
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Enclosure A

ILLUSTRATIONS OF DIRECT MEASURES IN STUDENT LEARNING
What is the role of the Outcomes Assessment I Committee?

e  Facilitate the development of an awareness of outcomes assessment in the institutional community.

o  Function as a conduit for communication of outcomes assessment activities which are occurring in the
units. Coordinate assessment activities.

o Integrate outcomes assessment lnto both the external and internal planning and program review activities
of the institution.

e  Provide resource support for unit activities related to outcomes assessment.

What is student outcomes assessment in the major?

Assessment of student learning/academic achievement that examines:
o student learning across courses in the degree program; i
e the intended learning outcomes of a degree program as determined by the combined departmental
faculty; and, \
o the extent to which program grz'lduates are achieving the intended learning outcomes.

How should we measure student learning outcomes?

NMSU encou.rages departments to use multiple measures of assessment for each program, at least one of
which must be a direct measure of student learnmg to: '

o provide information useful to departmental facuity in improving the instructional program and
increasing student learning; and,
e provide a complete and reliable picture of student learning in the major.

What are dnrect measures of student learmng"

Direct measures of student learning include:

@ comprehenswe examinations, such as professional/graduate school admissions tests, hcensure
examinations, standardized achlevement tests;

e locally developed tests reflecting the intended student outcomes of the department; and,

o other techniques which require students to integrate and apply the knowledge gained from the range of
courses in a degree program such as assessing student performance and cognitive development
through;

1. capstone courses,

2. student academic portfolios,

3. theses or culminating research projects, _

4. structured interviews measuring student learning (not attitudes or satisfaction) with panels of
faculty, and

5. structured evaluations-of internship experiences.

These methods of measurement require systematic criteria, standards of performance and faculty
review processes to provide meaningful feedback on student outcomes.

Direct measures may assess student behavioral and attitudinal change, only if specific behaviors and attitudes
are a part of the intended student outcomes identified by the departmental faculty.

D:\Valerie Files\valerie\oac\EncA101701.doc . 1



INSTITUTIONAL RESEARCH, PLANNING AND OUTCOMES ASSESSMENT

MSC 3004

New Mexico State University
P.O. Box 30001

Las Cruces, NM 88003-8001
Telephone: (505) 646-1720 Q@
Fax: (505) 646-6729 VERS:

NEY,

MEMORANDUM
May 28, 2003

TO: Provost Bill Flores
FROM: Michael Johmson ~ %% %Mg
Chairman, Outcomes Assessment Committee I

SUBJECT: Summary Report of NMSU Outcomes Assessment in the Major
Academic Year 2001-2002

Each year Outcomes Assessment Committee I (OAC I) reviews the implementation of student learning
assessment in the major for each academic department. NMSU has had an ongoing program of student
leaming outcomes assessment in the major since the early 1990's and uses stages to categorize
implementation progress:

Stage 1 - Planning for assessment of learning;
Stage 2 - Implementing assessment of learning; and
Stage 3 - Using the results of assessment to make changes in curriculum.

NMSU’s goal is that all academic departmental assessment programs will be ranked at Stage 3 during a
five-year period with a minimum of 75% of our academic departments at Stage 3 in any given year. This
goal recognizes that as assessment programs mature and their results are used for program changes and
improvement, departments will revise their assessment plans to meet additional departmental needs for
outcomes measurement. Thus, NMSU anticipates a few departments will be in planning and
implementation mode in any given review cycle. Such constant renewal is a sign of a mature and
effective institutional assessment program. The enclosed Outcomes Assessment I Report Summary
indicates that over time consistent progress is being made in academic understanding, commitment and
reporting of assessment of student learning in the major.

Recently, I prepared and made a presentation about outcomes assessment in academic programs at NMSU
and the OAC I review process at a meeting of the College of Arts and Sciences academic department
heads. With the support of Dean Brown in facilitating this presentation and the personal interest that you
demonstrated last year in the departmental reports and the activities of OAC I, my impression is that the
less than positive perceptions of outcomes assessment as a useful process for supporting internal
improvements are gradually being transformed. While a developmental process of internal improvement
is now being realized and perspectives on outcomes assessment are changing, some of the enclosed
departmental reports and their related correspondence suggest that there continues to be a need for further
clarifying communication in some specific departments.



In examining the departmental reports received this year, I reviewed 15 of the department reports and the
related review team recommendations in greater detail. These departmental reports and review team
recommendations were then compared with the departmental reports and review team recommendations
from the prior year. This comparative perspective facilitated additional suggestions for improvement for
some of the departments examined and, in some cases, coniributed to revisions in the initial
implementation stage review team recommendations.

I hope to meet with you and Bobbie Derlin to share some of my observations from my conversations with
faculty, the Arts and Sciences department heads and the detail review of selected departmental reports
that was conducted this year as part of the committee’s preparation of the 2001-2002 report. Although
my term as OAC I chairperson may not continue beyond this Spring, T look forward to an opportunity to
present ideas for additional communication with some of the department heads and to discuss some other
recommendations to support the academic program outcomes assessment process as a means for internal
improvement with you and Bobbie.

A summary of the results of progress in outcomes assessment implementation by college and department
and a compilation of department-specific comments from OAC I review team members are enclosed for
the current review year (2001-2002). With your approval, this summary report and its enclosures will be
distributed to the deans and department heads. Thank you for your continued support of the NMSU
outcomes assessment program, the personal interest you have taken in our work has been an asset for
OAC I'and its members.

Enclosures: OACI Departments Reviewed in Detail (2001-2002)
OACI Report Summary
OACIT Progress Toward NMSU 2002-2003 Targets

XC: M. Meyer
Academic Deans
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SUMMARY

Status of Student Learning OQutcomes Assessment in the Major in 2001-2002
By Department Within College
(3/3/2003)

(Code for Stage: \

0 not assessing learning/cannot determine

I planning for assessment of learning

2 implementing assessment of learning

3 using results of student learning assessment
measures

J

College of Agriculture and Home Economics

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Agricultural Economics & Agricultural Business Yes 3 Yes 3
Agronomy & Horticulture Yes 3 Yes 3
Animal & Range Sciences Yes 3 Yes 3
Agricultural & Extension Education
Entomology, Plant Pathology & Weed Science Yes 2 Yes 2
Family & Consumer Sciences Yes 3 Yes 3
Fishery & Wildlife Sciences Yes 3 Yes 3
Hotel, Restaurant & Tourism Management Yes 3 NP NP
College of Arts and Sciences
UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing

Learning Stage Learning Stage
Art Yes 3 Yes 3
Astronomy NP NP Yes 3

NP = No program




SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 2001-2002
By Department Within College

(3/3/2003)
College of Arts & Sciences, continued
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Leaming Stage Learning Stage

Biology Yes 0 Yes 3
Chemistry & Biochemistry Yes 3 Yes 3
Communication Studies Yes 3 Yes 3
Computer Science Yes 3 Yes 3
Criminal Justice Yes 3 Yes 3
English
Geography Bobbie has
Geological Sciences Yes 3 Yes 3
Government Yes 2 Yes 3
History Yes 1 Yes 1
Journalism & Mass Communication Yes 3 NP NP
Languages & Linguistics Yes 3 Yes 3
Mathematical Sciences No 0 No report
Music
Philosophy Yes 2 NP NP
Physics Yes 3 Yes 3
Psychology Yes 3 Yes 3
Sociology & Anthropology Soc-Yes 2 Soc-Yes 2

Anthro-Yes 3 Anthro-Yes 3
Theatre Arts NP NP
Women’s Studies Yes 2 NP NP

NP = No program



SUMMARY
Status of Student Learning Outcomes Assessment in the Major in 2001-2002

By Department Within College
(3/3/2003)

College of Business Administration and Economics

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Accounting & Business Computer Systems Yes 3 Yes 3
Economics/International Business Yes 3 Yes 3
Finance ?? 2 NP NP
Management
Marketing Yes 3 Yes 3
MBA NP NP Yes 3
College of Education

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Counseling & Educational Psychology NP NP Yes 3
Curriculum & Instruction Yes 3 Yes 3
Educational Management & Development NP NP Yes 3
Physical Education, Recreation & Dance Yes 2 NP NP
Special Education/Communication Disorders Yes 3 Yes 3

NP = No program



SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 2001-2002

By Department Within College

(3/3/2003)
College of Engineering
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Chemical Engineering No 0
Civil, Agricultural & Geological Engineering Yes 3 Yes 3
Electrical & Computer Engineering No report No report
Engineering Technology NP NP
Industrial Engineering Yes 2 Yes 2
Mechanical Engineering Yes 3 Yes 3
Surveying Yes 3 NP NP
College of Health and Social Services
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Health Sciences Yes 3 Yes 3

Nursing

Social Work

NP = No program




SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 2000-200%

By Department Within College [ 2
471512602y
3/3 /2003
(Code for Stage: )
0 not assessing learning/cannot determine
1 planning for assessment of learning
2 implementing assessment of learning
3 using results of student learning assessment
measures )
College of Agriculture and Home Economics
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
. Learning Stage Learning | Stage
Agricultural Economics & Agricultural Business Yes 3 Yes 3
Agronomy & Horticulture Yes 3 Yes 3
Animal & Range Sciences Yes @ 2 Yes 3
Agricultural & Extension Education Yes 3 Yes 3
Entomology, Plant Pathology & Weed Science Yes Al Yes A 2~
Family & Consumer Sciences Yes 3 Yes 3
Fishery & Wildlife Sciences Yes 3 Yes 3
Hotel, Restaurant & Tourism Management Yes 3 NP NP
College of Arts and Sciences
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Learning Stage
Art Yes @ 2) Yes 3
Astronomy NP NP Yes 3

NP = No program




SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 2000-2001
By Department Within College

(4/15/2002)
College of Arts & Sciences, continued
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Learning Stage

Biology Yes 20 Yes 3
Chemistry & Biochemistry Yes 3 Yes 3
Communication Studies Yes 3 Yes 3
Computer Science Yes 3 Yes 3
Criminal Justice Yes 3 Yes 3
English Yes 3 Yes 3
Geography Yes— 3 Yes—F
Geological Sciences Yes 3 Yes 3
Government Yes A Yes 3
History Yes 2\ ¥es % 7 |
Journalism & Mass Communication Yes 3 NP NP
Languages & Linguistics Yes 3 Yes 3
Mathematical Sciences ¥es ™0 A0 Yes— =39 A,Lo@,a—q'
Music Yes 3 Yes 3
Philosophy Yes P v 8 NP NP
Physics Yes 3 Yes 3
Psychology Yes 3 Yes 3
Sociology & Anthropology Soc-Yes AL Soc-Yes e

Anthro-Yes 7’3  Anthro-Yes 3
Theatre Arts Yes 3 NP NP
Women’s Studies Yes 2 NP NP

NP = No program



SUMMARY
Status of Student Learning Outcomes Assessment in the Major in 2000-2001

By Department Within College
(4/15/2002)

College of Business Administration and Economics

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Leaming Stage Leaming | Stage
Accounting & Business Computer Systems Yes 3 Yes 3
Economics/International Business Yes 3 Yes 3
Finance Yes $7 2 YA NP NP
Management Yes 3 Yes 3
Marketing Yes 3 Yes 3
MBA NP NP Yes 3
College of Education

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Leaming | Stage
Counseling & Educational Psychology NP NP Yes 3
Curriculum & Instruction Yes 3 Yes 3
Educational Management & Development NP NP Yes 3
Physical Education, Recreation & Dance Yes . gy NP NP
Special Education/Communication Disorders Yes 3 Yes 3

NP = No program



SUMMARY

Status of Student Learning Qutcomes Assessment in the Major in 2000-2001
By Department Within College
(4/15/2002)

College of Engineering

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage

Chemical Engineering ¥es No z O No 0 )77
Civil, Agricultural & Geological Engineering Yes 3 Yes 3
Electrical & Computer Engineering ¥eg———-3 “Yes——=—3 Y0 /LW
Engineering Technology Yes 3 NP NP
Industrial Engineering Yes 32 Yes F 2
Mechanical Engineering Yes 3 Yes 3
Surveying Yes 3 NP NP

College of Health and Social Services

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Leaming | Stage
Health Sciences Yes 3 Yes 3
Nursing Yes 3 Yes 3
Social Work Yes 3 Yes 3

NP = No program : 4



OUTCOMES ASSESSMENT COMMITTEE I
REPORT SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 2001-2002
By Department Within College
(5/14/2003)

(Code Sfor Stage: X

0 not assessing learning/cannot determine

I planning for assessment of learning

2 implementing assessment of learning

3 using results of student learning assessment
measuyres

NP = No program

J

College of Agriculture and Home Economics

UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Learning Stage
Agricultural Economics & Agricultural Business Yes 3 Yes 3
Agronomy & Horticulture Yes 3 Yes 3
Animal & Range Sciences Yes 3 Yes 3
Agricultural & Extension Education Yes 3 Yes 3
Entomology, Plant Pathology & Weed Science Yes 3 Yes 2
Family & Consumer Sciences Yes 3 Yes 3
'Fishery & Wildlife Sciences Yes 3 Yes 3
Hotel, Restaurant & Tourism Management Yes 3 NP NP
College of Arts and Sciences
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Leaming | Stage
Art Yes 3 Yes 3
Astronomy NP NP Yes 3

Institutional Research & Planning

loasummary0102.wpd Print Date: 5/28/03

Page 1 of 4



OUTCOMES ASSESSMENT COMMITTEE I
DEPARTMENTS REVIEWED IN DETAIL (2001-2002)

(5/14/2003)
(Coa’e Jor Stage: \
0 not assessing learning/cannot determine
! planning for assessment of learning
2 implementing assessment of learning
3 using results of student learning assessment
measures
LNP = No program
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Revised || Assessing Revised
Learning Stage Learning Stage
Biology Yes 3 Yes 3
Chemical Engineering No 0 No report
Electrical & Computer Engineering Yes 3 Yes 3
Entomology, Plant Pathology & Weed Science Yes 3 Yes 2
Finance Yes 3 NP NP
Government Yes 2 Yes 3
History Yes 1 Yes 1
Industrial Engineering Yes 3 NP NP
Mathematical Sciences No 0 No report
Music Yes 3 Yes 3
Philosophy Yes 3 NP NP
Physical Education, Recreation & Dance Yes 3 NP NP
Psychology Yes 3 Yes 3
Sociology & Anthropology Soc-Yes 3 Soc-Yes 3
Anthro-Yes 3 Anthro-Yes
Women’s Studies Yes 3 NP NP

Institutional Research & Planning
reviseddeptsloasummary0102.wpd Print Date: 5/28/03 Page 1 of 1



OUTCOMES ASSESSMENT COMMITTEE I
REPORT SUMMARY

Status of Student Learning Qutcomes Assessment in the Major in 2001-2002

By Department Within College
(5/14/2003)

College of Arts & Sciences, continued

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning Stage

Biology Yes 3 Yes 3
Chemistry & Biochemistry Yes 3 Yes 3
Communication Studies Yes 3 Yes 3
Computer Science Ye;s 3 Yes 3
Criminal Justice Yes 3 Yes 3
English Yes 3 Yes 3
Geography Yes 3 Yes 3
Geological Sciences Yes 3 Yes 3
Government Yes 2 Yes 3
History _ Yes 1 Yes 1
Journalism & Mass Communication Yes 3 NP NP
Languages & Linguistics Yes 3 Yes 3
Mathematical Sciences No 0 No report

Mousic Yes 3 Yes 3
Philosophy Yes 3 NP NP
Physics Yes 3 Yes 3
Psychology Yes 3 Yes 3
Sociology & Anthropology Soc-Yes 3 Soc-Yes 3

Anthro-Yes 3 Anthro-
Yes

Theatre Arts Yes 3 NP NP
Women’s Studies Yes 3 NP NP

Institutional Research & Planning
loasummary0102.wpd Print Date: 5/28/03 Page 2 of 4



OUTCOMES ASSESSMENT COMMITTEE I
REPORT SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 2001-2002

By Department Within College
(5/14/2003)

College of Business Administration and Economics

UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Learning Stage
Accounting & Business Computer Systems Yes 3 Yes 3
Economics/International Business Yes 3 Yes 3
Finance Yes 3 NP NP
Management Yes 3 Yes 3
Marketing Yes 3 Yes 3
MBA NP NP Yes 3
College of Education
UNDERGRADUATE GRADUATE
DEPARTMENT Assessing Assessing
Learning Stage Learning Stage
Counseling & Educational Psychology NP NP Yes 3
Curriculum & Instruction Yes 3 Yes 3
_ Educational Management & Development NP NP Yes 3
Physical Education, Recreation & Dance Yes 3 NP NP
Special Education/Communication Disorders Yes 3 Yes 3

Institutional Research & Planning
Toasummary0102.wpd Print Date: 5/28/03 Page 3 of 4



OUTCOMES ASSESSMENT COMMITTEE 1
REPORT SUMMARY

Status of Student Learning Outcomes Assessment in the Major in 2001-2002
By Department Within College
(5/14/2003)

College of Engineering

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Leamning Stage Leamning Stage

Chemical Engineering No 0 No report
Civil, Agricultural & Geological Engineering Yes 3 Yes 3
Electrical & Computer Engineering Yes 3 Yes 3
Engineering Technology Yes 3 NP NP
Industrial Engineering Yes 3 Yes 3
Mechanical Engineering Yes 3 Yes 3
Surveying Yes 3 NP NP

College of Health and Social Services

UNDERGRADUATE GRADUATE

DEPARTMENT Assessing Assessing
Learning Stage Learning | Stage
Health Sciences Yes 3 Yes 3
Nursing Yes 3 Yes 3
Social Work | Yes 3 Yes 3

Institutional Research & Planning
loasummary0102.wpd Print Date: 5/28/03 Page4of 4



College of Education

Department of Counseling and Educational Psychology

Program level Graduate

Assessment Description:

Psychology licensure examination and national ranking.
Pre-graduation examination.
QOral comprehensive examination.

Learning Assessment?

Yes

Assessment Comment:

Multiple measure used to evaluate student learning.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Procedure in place for program modification.

General Comment:

Institutional Research & Planning
2001-020aclmpt.wpd

Full annual report not needed.

Print Date: 5/28/03
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College of Education
Department of Curriculum & Instruction

Program level Undergraduate

Assessment Description: State licensure.
Practicums.
Student teaching.

Student surveys.
Employer surveys.

Portfolio.
Learning Assessment? Yes
Assessment Comment:
Stage Description: Using the results of student learning assessment measures.
Stage Comment: It isn’t clear how much this process really impacts the department,

from this report.

General Comment: Has outcomes assessment led to course or curricula changes?

Instinutional Research & Planning
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College of Education
Department of Curriculum & Instruction

Program level Graduate

Assessment Description: Written and oral examinations.
Dissertation.

Learning Assessment? Yes

Assessment Comment: Standard measures.

Stage Description: Using the results of student learning assessment measures.

Stage Comment; It is unclear how the department uses these results for curriculum
adjustments.

General Comment: Has outcomes assessment led to any course or curricula changes?

Institutional Research & Planning
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College of Business Administration & Economics
Department of Economics & International Business

Program level Undergraduate

Assessment Description: Capstone courses.
Qral presentations to faculty jury.

Learning Assessment? Yes

Assessment Comment: Direct and indirect measures for evaluation of student learning
used.

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Added capstone courses.

General Comment: Rationale for deleting national standard examinations missing.

Institutional Research & Planning
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College of Business Administration & Economics
Department of Economics & International Business

Program level Graduate

Assessment Description: Pre and post test evaluation.
Oral examinations.

Learning Assessmeni? Yes
Assessment Commenti: Benchmarks or goals might be set by faculty as guides for
evaluation.

Multiple measures used.

Stage Description: Using the results of student learning assessment measures.
Stage Comment: Changed courses sequences and formal course revisions as a result
of assessment.

Used feedback in student advisement.

General Comment:

Institutional Research & Planning
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College of Education
Department of Educational Management & Development

Program level Graduate

Assessment Description: Comprehensive written examination.
Comprehensive oral examination.
Review of Master’s portfolios.
Review and defense of dissertation.
Capstone/culminating project.

Learning Assessment? Yes

Assessment Comment: This is a rather complex situation, involving a number of programs
and individual plans of study. However, there seems to be an
effective process in place to evaluate and react to the results of
direct student assessment in every option.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:

Institutional Research & Planning
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College of Engineering
Klipsch School of Electrical & Computer Engineering

Program level Undergraduate

Assessment Description: Traditional assessment of testing, homework, quizzes, projects.
Exit interviews (indirect measure) - student opinion, regarding
program quality.
Alumni surveys (indirect measure) - program ¢uality.
Employer surveys - no returns received.
Class evaluations of instructors.
Capstone project - 3 person review board.

Learning Assessment? Yes

Assessment Comment: Program represents a combination of indirect and direct measures
of student learning outcomes and program outcomes.

Stage Description: Using the results of student leaming assessment measures.

Stage Comment: Changes to program have resulted from the review of student
learning outcomes information.

General Comment; Structural elements of the undergraduate outcomes assessment for
student learning and program quality are presently being modified
for implementation at the graduate level.

Institutional Research & Planning
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College of Engineering
Klipsch School of Electrical & Computer Engineering

Program level Graduate

Assessment Description: Oral examination.
Master’s thesis.
Qualifying examination, Ph.D.
Comprehensive examination, Ph.D.
Dissertation defense.

Learning Assessment? Yes

Assessment Comment: Measures being used presently are direct measures of student
learning but is typical of traditional student learning outcomes at
the graduate level.

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment: The graduate program report suggests that a general review of
outcomes and program assessment is underway. The intention is to
mirror the Klipsch School undergraduate outcomes assessment/
program assessment effort. This process began last year and
should be completed so that improvements in outcomes assessment
are reflected in 2003-2004 reporting cycle.

Institutional Research & Planning
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Department of Engineering Technology

College of Engineering

Program level Undergraduate

Assessment Description:

Locally developed senior competency examinations for each
academic program option.

Senior capstone project course.

Senior exit interview.

Student evaluation of courses.

Student portfolios.

Initial placement of graduates.

Graduate surveys at two and five years after graduation.

Faculty annual performance evaluations.

Learning Assessment?

Yes

Assessment Comment:

Good variety of measures utilized. Helpful evaluation process
flow chart.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Faculty use examinations to identify and improve specific
curriculum topics and to improve the examination content.

General Comment:

Institutional Research & Planning
2001-020aclipt.wpd

Nicely done.
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College of Arts & Sciences
Department of English

Program level Undergraduate

Assessment Description:

Graduating senior portfolio review scored according to evaluation
scale.

(Graduate exit interviews that use a standard protocol.

Career expectations of major students.

Learning Assessment?

Yes

Assessment Comment:

Implementing newly developed writing assessment criteria rubric
this year.

Current evaluation process is generally summative in nature with
major outcomes assessment activities conducted among senior
students. Examine feasibility of incorporating the “survey” for
major students career expectations in the outcomes plan.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Well articulated outcomes assessment plan.

Support program (e.g. advising) and academic program changes are
implemented as a consequence of outcomes assessment results
received over time.

General Comment:

Institutional Research & Planning
2001-020aclrpt.wpd

Examine the feasibility of implementing an outcomes assessment
mechanism(s) within capstone courses or at another appropriate
time prior to the senior year in the outcomes assessment plan.
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College of Business Administration & Economics
Departinent of Management

Program level Undergraduate

Assessment Description: Case analysis and cross-functional team and individual presentation
during
capstone courses.
Graduating senior and alumni survey.
Graduating senior field test/examination conducted every third year.
Exit interviews to sample of graduates.
Monitoring of student performance and immediate intervention in
General Education/Human Relations course.

Learning Assessment? Yes

Assessment Comment: Good variety of direct and indirect measures across stages of learning.
Stage Description: Using the results of student learning assessment measures.

Stage Comment: Academic program changes are considered and implemented by faculty

as a consequence of outcomes assessment results received over time.

General Comment: Examine the feasibility of employer evaluations of graduates/alummi.

Institutional Research & Planning
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College of Business Administration & Economics

Department of Management

Program level Graduate

Assessment Description:

Analysis of length of time to establish doctoral committee.

Doctoral oral qualifying examination in the first year.

Alumni survey implemented Spring 2002.

Graduate career placement data.

Written and oral comprehensive examination - subject mastery.

Annual written and oral reviews of student progress by faculty doctoral
committee.

Learning Assessmeni?

Yes

Assessment Comment:

Limited scope of analysis in comparison to undergraduate program.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Academic program changes are considered and implemented by faculty
as a consequence of outcomes assessment results received over time.

General Comment:

Instinutional Research & Planning
2001-020aclmpt.wpd

Examine the feasibility of employer evaluations of graduates.

Examine the feasibility of intermediate student learning assessment
between qualifying examination and comprehensive examination.

The inconsistency between practice, formation of doctoral committee in
the second year, and the outcomes assessment plan, annual review of
student progress by doctoral committee, should be resolved in the
outcomes assessment plan narrative.

Print Date: 5/28/03 Page 64 of 89




College of Business Administration & Economics

Department of Marketing

Program level Undergraduate

Assessment Description:

Undergraduate competency examination: in senior capstone course.

Evaluation of faculty/courses by students.

Education Services quality survey (was this a one time effort in 20017)

Survey of organizations hiring departmental graduates.

Survey of alummni.

Survey of marketing professors from other institutions/departmental
advisory board to gvaluate curriculum content.

Learning Assessment?

Yes

Assessment Comment:

Bench marketing of students against another program/department, as
discussed, is an excellent idea, as the department is using a local
assessment instrument.

Development of core competencies for students is also excellent - could
lend itself to portfolio assessment.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Currently implementing changes based on evaluations.

General Comment:

Institutional Research & Planning
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Exceptional statistical detail. Future reports could be clearer on the
utility of the various assessment data collected.
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College of Business Administration & Economics
Department of Marketing

Program level Graduate

Assessment Description: Comprehensive examination in students 3™ year (mini-comps).
Student teaching effectiveness as GA’s/TA’s is measured.
Tracking submission of students’ papers to professional journals.
Tracking students’ completion of their dissertations and finding of
employment upon graduation.
Input of the marketing advisory board.

Learning Assessmeni? Yes

Assessment Comimnent:

Stage Description: Using the results of student learmming assessment measures.

Stage Comment; Seem to be tracking student achievement very intensively (via multiple
measures) and in a way that permits interventions to improve
performance.

General Cominent:

Institutional Research & Planning
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College of Engineering

Department of Mechanical Engineering

Program level Undergraduate

Assessment Description:

Homework.

Quizzes.

Projects.

Examinations.
Presentations and reports.
Employer interviews.
Professional examinations.
Capstone projects.

Exit interviews.

Learning Assessment?

Yes

Assessment Comment:

Well done!

Stage Description:

Using results of student learning assessment measures.

Stage Comment:

This is a mature outcomes assessment program. It is suggested that the
outcomes assessment results be more fully examined to explore new

course curricula or course designs.

General Comment:

Institurional Research & Planning
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College of Engineering
Department of Mechanical Engineering

Program level Graduate

Assessment Description:

Employer surveys.

Exit interviews.
Qualifying examinations.
Final oral examination.

Learning Assessment?

Yes

Assessment Comment:

Well done, particularly with respect to employer surveys.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Mature program with good goals, tools use and interpretation.

General Comment:

Institutional Research & Planning
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Excellent!

Print Date: 5/28/03
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College of Arts & Sciences
Department of Music

Program level Undergraduate

Assessment Description: Juried performance in capstone course.
Program notes from senior recital.
Student scores on error detection, sight-singing, public speaking,
piano, and appropriateness in singing.
Standardized performance evaluation during student teaching semester.

Learning Assessment? Yes

Assessment Comment: Good variety of performance/outcome-based measures.

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Academic program change and outcomes assessment plan updates are

being implemented as a result of the outcomes assessment process.

General Comment: Examine the feasibility of exit interviews and employer evaluations of
graduates.

Institutional Research & Planning
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College of Arts & Sciences
Department of Music

Prograin level Graduate

Assessiment Description: Diagnostic entrance examination.
Final oral examination.

Learning Assessment? Yes

Assessiment Comment: Heavy emphasis on information gleaned during diagnostic oral
examination.

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Academic program change and outcomes assessment plan updates are

being implemented as a result of the outcomes assessment process.

General Comment: Examine the feasibility of formative measures and other intermediate
assessments of outcomes. Exit interviews and employer evaluations of
graduates are also recommmended.

Institutional Research & Planning
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College of Health &Social Services

Department of Nursing

Program level Undergraduate

Assessment Description:

clinical

National examination pass rates and participation.
Annual portfolio review by BSN coordinator (discontinued May 2002).
Multiple administrations of an alummni survey over three post-graduation

years.
Preceptor (BSN level registered nurse) assessment of student nursing

experience.

Learning Assessment?

Yes

Assessment Commenti:

With the elimination of the annual portfolio review process, all
outcomes assessment activities occur at the end of the academic
program. Examine the feasibility of analyzing student learning
outcomes in early or middle portions of student study program.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Outcomes assessment plan and academic program changes are
implemented as a consequence of outcomes assessment results.

General Comment:

Institutional Research & Planning
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Examine the feasibility of employer evaluations of graduates.

Examine the feasibility of capstone course assessment or other formative
assessment mechanism in addition to summative assessment procedures.
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College of Health & Social Services
Department of Nursing

Program level Graduate

Assessment Description:

N596 capstone course grades.

Advance field placement/practicum preceptor and faculty student
performance evaluations.

Faculty committee review of oral examination using a Lekirt Scaler.

Multiple administrations of alunmi survey over three post-graduate
YEars.

Learnipng Assessment?

Yes

Assessment Comment:

Limited analysis of instructional outcomes in early or middle portions of
student program of study.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Outcomes assessment results are being used to implement improvements
to outcomes assessment process and academic program.

Examine the feasibility of using systematic faculty reviews for N596,
Advance Field Placements to examine other summative direct student
leaming measures.

General Comment:

Institutional Research & Planning
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Examine the feasibility of employer evaluations of graduates.

Active national exam results or other summative measures of student
performance.

Examine the feasibility of replacing course grades (an indirect measure
of student learning because grades reflect the perceived extent of student
learning) with a direct measure of student learning. It appears from the
outcomes assessment plan that faculty review of student performance in
N596 and Advance Field Placement/Practicum already provide this
information.
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College of Arts & Sciences
Department of Philosophy

Program level Undergraduate

Assessment Description:

Exit examination with graduating seniors.
Exit interview with graduating seniors.

Learning Assessment?

Yes

Assessment Comment:

Daes have a clear statement of learning outcomes.

Assessment measures (interview and examination) are voluntary for
students.

Stage Description:

Using results of student learning assessment measures.

Stage Comment:

General Comment:

Institutional Research & Planning
2001-020acimt.wpd

Examine the feasibility of incorporating “exit exams” into final semester
course activities to increase and ease participation among graduating
seniors.
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Department of Physical Education, Recreation & Dance

College of Education

Program level Undergraduate - no outcomes assessment plan provided.

Assessment Description:

Comprehensive written examination in capstone course tied to the
NCATE standards (used in Physical Education).

Capstone course with written examination, oral examination based
on a national certification examination, and clinical practicum
(used in athletic training).

Student self-assessments of teaching via video; student-produced
handouts also examined.

Learning Assessment?

Yes

Assessment Comment:

Measures in place appear to be satisfactory, however, no data are
presented for analysis.

Stage Description:

Using results of student learning assessment measures.

Stage Comment:

Academic program changes are implemented as a consequence of
outcomes assessment results review process.

General Comment:

Institutional Research & Planning
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When the capstone course is discontinued as planned, the direct measure
of student learning outcomes will no longer exist (capstone course
examination component). There seems to be a plan for an exit interview
and questionnaire, but these are not direct measures of student learning
in the way that the examination seems to be.
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College of Arts & Sciences
Department of Physics

Program level Undergraduate

Assessment Description: Standard test developed from past national examinations.
Learning Assessment? Yes
Assessment Comment: Suggest increasing number of direct measures of learning assessment.

Direct and indirect methods of assessment used.

Stage Description: Using the results of student learning assessment measures.
Stage Commeni: Results of assessment measures used to improve student learning.
Generql Comment: Major curriculum revision.

Institutional Research & Planning
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College of Arts & Sciences
Department of Physics

Program level Graduate

Assessment Description:

Oral and written end-of-program examination.
Qualifying examination.
Number of student passing oral examination.

Learning Assessment?

Yes

Assessment Comment:

Direct and indirect measures used.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

As aresult of assessment a training for GA’s was developed.

Changed requirements in curriculym.

General Comment:

Institutional Research & Planning
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College of Arts & Sciences
Department of Psychology

Program level Undergraduate

Assessment Description:

Comparative examination.

Learning Assessment?

Yes

Assessment Commeni:

Very good job of outcomes assessment - both in form of tools,
implementation and use of information.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Very mature approach to outcomes assessment - a role model for other
programs!

General Comment:

Institutionql Research & Planning
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Well written document.
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College of Arts & Sciences
Department of Psychology

Program level Graduate

Assessment Description:

Comparative examination.
Thesis.

First-year project.
Comprehensive examination.
Dissertation.

Learning Assessment?

Yes

Assessment Comment:

Well developed at both formation and summative levels.

Stage Description:

Using the results of student leaming assessment measures.

Stage Comment:

General Comment:

Institutional Research & Planning
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Good job - may we use this as an example for other departments?

Print Date: 5/28/03
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College of Health & Social Services
Department of Social Work

Program level Undergraduate

Assessment Description: Field evaluation (internship experiences) - competency based.
Culminating research projects.
Evaluation of learning to practice integration (seminars).
Graduating senior focus groups.
Structured exit interviews.
Alumni interviews.
Employer interviews.

Learning Assessment? Yes

Assessment Comment: Not all measures examined every year. Only field evaluations,
culminating research projects, and evaluation of learning to practice
integration (seminars) were measured during 2001-2002 academic year.

Stage Description: Using the results of student learning assessment measures.

Stage Comment: Academic program and outcomes assessment process changes were
implemented as a result of outcomes assessment.

General Comment: Good variety of measures utilized at various times within department.
Examine the feasibility of students learning outcome measurement
earlier in academic program. Also applies to the graduate program.
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College of Health & Social Services
Department of Social Work

Program level Graduate

Assessment Description:

assessment

Field evaluations (internship experiences) - competency based.
Comprehensive oral examinations - capstone student leaming

of five competency areas.
Evaluation of learning to practice integration (seminars).
Structured exit interviews with faculty.
Alumni interviews.
Employer interviews.
Thesis or culminating research projects.

Learuing Assessment?

Yes

Assessment Comment:

Only field evaluations, comprehensive aral examinations, structured exit
interviews with faculty, thesis or culminating research projects, and
evaluation of learning to practice integration were measured during
2001-2002 academic year.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Results of outcomes assessment used to implement academic program
improvements.

General Comment:

Institutional Research & Planning
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Good variety of measures utilized at various times within department.
Examine the feasibility of student learning outcome measurement earlier
in the academic program.

Print Date: 5/28/03 Page 82 of 89




College of Arts & Sciences
Department of Sociology & Anthropology

Program level Undergraduate

Assessment Description: Sociology — Comprehensive written examination.
Capstone course added to program (Fall 2002).
Anthropology - Capstone course including essay questions.
Survey of graduating students on program
effectiveness.
Comprehensive written examination.

Learning Assessment? Yes

Assessment Comment:

Stage Description; Sociology - Using the results of student leaming assessment measures.
Anthropology -Using the results of student learning assessment
measures.
Stage Comment:; As a consequence of outcomes assessment, changes to the academic

program have been implemented.

General Comment: Examine the feasibility of incorporating basic sociology knowledge into
final semester coursework activities to increase participation among
graduating seniors.

Institutional Research & Planning
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Department of Sociology & Anthropalogy

College of Arts & Sciences

Program level Graduate

Assessment Description:

Sociology - Comprehensive oral examinations.
Thesis defense or defense of internship report.
Anthropology - Comprehensive written examination.
Thesis proposal and oral defense.

Learning Assessment?

Yes

Assessment Comment:

Sociology - Comprehensive written examination has been developed but
will not be applied until Spring 2004, the second semester for students
beginning their enrollment Fall 2003.

Stage Description:

Sociology - Using the results of student learning assessment measures.
Anthropology - Using the results of student learning assessment
measures.

Stage Comment:

Sociology - report is not substantive with respect to stage and whether
results are actively used to evaluation and revise program is indicated.

General Comment:
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The outcomes assessment plan should be updated for the next reporting
cycle to include the “comps.” Include areas within the field that will be
examined and how results will be communicated to department faculty.
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College of Education
Department of Special Education/Communication Disorders

Program level Undergraduate

Assessment Description: Practicum observations rated against State competencies.
Development and review of portfolios.
Faculty observation of student teaching.

Learning Assessment? Yes

Assessment Comment:

Stage Description: Using the results of student learning assessment measures.

Stage Comment:

General Comment:

Institutional Research & Planning
2001-020a¢Irpt.wpd Print Date: 5/28/03

Page 85 of 89




College of Education

Department of Special Education/Communication Disorders

Program level Graduate

Assessment Description:

Practicum observations rated against State competencies.
Comprehensive written examination, Ph.D.
Comprehensive oral examination.

Exit interviews.

Learning Assessment?

Yes

Assessment Comment:

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

General Comment:
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College of Engineering
Department of Surveying

Program level Undergraduate

Assessment Description:

Licensure rate.
Track national examination scores.
Transcript review to assess course sequences.

Learning Assessment?

Yes

Assessmenit Comment:

Direct and indirect assessment measures used.

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Changes to be made in 2003-2004 curriculum - minor added as result of

assessment.

Genergl Comment:
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College of Arts & Sciences
Department of Theatre Arts

Program level Undergraduate

Assessment Description:

Capstone course performance (THTR439):

1) Written documented study of dramatic text in declared area of
concentration.

2) Oral presentation performance in area of concentration adjudicated by
panel of faculty and/or professional staff with other required
documents appropriate to area of concentration.

3) Preparation of professional resume.

Learning Assessment?

Yes

Assessment Comiment:

A survey of graduate schools and theatres is in development (1/03).

Stage Description:

Using the results of student learning assessment measures.

Stage Comment:

Academic program changes are implemented as a consequence of
outcomes assessment results,

General Comment:
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Examine the feasibility of implementing an outcomes assessment
mechanism(s) prior to the senior year in the outcomes assessment plan.
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College of Arts & Sciences
Women’s Studies Program

Program level Undergraduate

Assessment Description:

Portfolios with papers from 201G, 202G, 471 and a 300 level
course-bases form basis for evaluating writing skills using a rubric.

Evaluation of students’ oral expression skills using a rubric.

Exit interviews with graduating majors (seem more evaluative than
assessment-based).

Learning Assessmenit?

Yes

Assessment Comment:

Clear statement of learning outcomes. Data from papers in 201G form a
baseline for assessing development of student skills over their time in
the major. Assessing outcomes at multiple points in students’ careers
and via multiple instruments,

Stage Description:

Using results of student learning assessment measures.

Stage Comment:

Program seems to be mostly in the planning stage (although it does
report using assessment data in the decision to make 471 a capstone
course); much of the report describes processes not yet in
implementation. Personnel considerations seem to have prevented full
implementation. Report provides no data on outcomes despite inclusion
of rubrics for oral and written examinations.

General Comment:
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It appears that progress in outcomes assessment implementation this year
will allow the department to report more comprehensive student learning
outcomes information next reporting cycle.
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