Minutes – 11-19-09 (Thursday)

Outcomes Assessment 2 – Student Academic Support/Campus Life

9:00 a.m. – 10:00 a.m.
Science Hall, Room 286A
Members Present: 
R. Greenwald, M. Jaspers, S. Leask, L. Spencer, and B. Wise
Staff Present:  
C. Santana-Melgoza and V. Stuart

1. Approval of Minutes:  The minutes from the October 29, 2009 meeting were approved.
2. Update on Committee Membership:  L. Spencer informed the committee that Randee Greenwald will be leaving New Mexico State University to start a new job with The Department of Health.  The members congratulated Randee and thanked her for her valuable service on the committee.
3. Announcement:  L. Spencer announced to the committee that the Office of Institutional Research, Planning and Outcomes Assessment is currently in the process of moving to a new location.  Their new location will be Academic Research Park, Building A, Room 110.
4. Report on University of Outcomes Assessment Council (UOAC) Meeting:  L. Spencer reported that the UOAC is starting the transitioning of the Champion Program (Championing Assessment Mentors to Promote Institutional Outcomes Networks) that will begin Fall 2010 for faculty.  The program will provide in-depth outcomes assessment training to faculty.  Faculty who participate will be acknowledged for their allocation of effort.  Over time the program will expand to include staff and administrators and will eventually move into the academic support areas.  The members have concerns with this program being appropriate for OAC 2 and will discuss this at a later date.
5. Recommendations for Feedback Meetings:  L. Spencer handed out “Feedback Meetings” guidelines for the committee to look over and comment on.  The members thought the guidelines were a great idea and that they will be very useful in the future.  One item suggested to add to the guidelines was to list types of feedback methods, i.e., face-to-face, email, and phone calls. It was also suggested that a spreadsheet be created which would verify which units received feedback meetings.
6. Report on Student Success Reports:   All reports have been reviewed and feedback meetings can now be scheduled.  The goal is to conduct all feedback meetings by the end of December.  L. Spencer and C. Santana-Melgoza will provide feedback for two reporting units and will contact the reviewing team to inform them of this.
7. Review and Discussion of Changes for OAC II Report Forms:  Revisions to Reporting Forms, Part I and Part II, were discussed.  The members are trying to determine if a Part I form should be required for every activity or if just one form is necessary.  The statement “Examples of assessment should be available upon request” will be added to the form so that if a team wants to see any backup documentation, the reporting unit will be ready.  Also to be added to the form is the option of “unable to determine” to all questions regarding the assessment report.
8. Training Sessions:  It was decided to provide two types of training sessions:  1) face-to-face training, and 2) a taped training session that would be available on the web.  Some members believed that a face-to-face meeting would be more successful than the web.  L. Spencer stressed that she would like to ensure that the new members of the committee present the training.  T. Westbrock is updating the Powerpoint slide show and will present it to the committee at the next meeting.  C. Santana-Melgoza will contact Norice Lee to discuss past training sessions to determine if the Provost was involved in the process.
9. Next Meeting:  The next meeting is scheduled for December 17, 2009.
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